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l. OcHoBHble nNpaBa noTpebuteneun. TepmuHbl U onpegeneHusn

OCHOBHbIe nNpasa noTpebutenen

e [lpy nNOKynKe TOBApOB MOTPebMUTENb MMEEeT MNpaBO Ha MO/Jy4YeHue
OT Mpogasua MNOJHOW W [OCTOBEPHOM WMHPOpPMAuUUM O TOBape, ero CBOMCTBAX,
KayecTBe, YCNOBMAX 3KCNAyaTauMu, TrapaHTUKM, CPOKax TFOAHOCTM, a TaKxe
nHbopmaumio 06 n3rotToBuTeNe TOBapa, LeHe, Nobyo aApyryto MHGoOpMaLmio, Kak
0 TOBape, TaK M 0 NpoAasLe (npeanpuaTmm).

e B cnyyae obHapyKeHus B ToBape aedeKToB (HeaocTaTkoB), noTpebutenb
BMNpaBe no ceBoemy Bbibopy notpeboBaThb:

- 3aMeHbl Ha TOBap 3TOM XXe MapKku (Moaenn, apTukyaa);

- 3aMeHbl Ha TaKoW Ke ToBap Apyron mapku (moaenn, apTuUKyna)

C nepepacyeTomM MOKYMHOM LEeHbI;

- YMEHbLUEHUA NOKYMNHOM LEeHbI;

- PEMOHT;

- BO3BpaTa yNn/1Ia4eHHOM 3a TOBAP AEHEXHOM CYMMbI.

e OrtcytcTBMEe Yy noTpebutena KaccoBOro WAM TOBAPHOIO 4YeKa WMAW WHOTO
AOKYMEHTA, NoATBEPXKAAOWMX PAKT NOKYNKN, He ABNAETCA OCHOBaHMEM A4J/1 OTKA3a
B yA0BNeTBOpPeHnn ero TpeboBaHui.

e [loTpebutenb MmeeTt nNpaBo Ha cBO6OAHbLIN BbI6OpP HagserKallero KayecTBa
ToBapa (pabotbl, ycnyru). lpu NOKynKe TOBAapOB A/IMTE/NIbHOTO MO0J/Ib30BaHMA
Heobxoaumo TpeboBaTb BblgAYM TOBAPHONO WM KACCOBOTO YeKa, PaACMUCKW,
KBUTAHLUUM WAN APYroro [OKyMeHTa, ygocToBepAlowero ¢GakT NOKYNKNM MMEHHO
B 3TOM NpPeanpuATUN, C YKazaHMEM CTOMMOCTU MOKYMKKU 1 gaTbl Npogaxku. Mognuce
npoAaBLa A0/KHA ObiTb 3aBepeHa NevyaTbto AW WTaMNOM NpeanpuaTUs.

e K TOBapam A0/KHA npuaaratbCs MHCTPYKUMA MO 3KCnayaTauuu, npaBuna
nonb3oBaHuA, AnMbo MHaA pocTtynHaa MHopmaums o ToBape. Ecnm ykasaHHas
nHbopmaumna He NpenoCTaBASAETCA, HET AOKYMEHTOB Ha TOBap, MW BO3HUKAIOT
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COMHEHMA B €ro NPOUCXOXKAEHWUWU, Nydlle BO3AEPXKATbCA OT MOKYMKM AAHHOTO
TOBapa.

e [lpn opopmneHnn 3aKasa Ha BbiNoSHEHWE paboT uaum ycnyr Heobxogmmo
TpeboBaTb OT WUCNONHWUTENA NONHOW MHPopmauum o6 ycayre, npasuaax

No/NIb30BaHMA BbINOJIHEHHOW PaboToM, CPOKax rapaHTUM Ha ycayry/paborTy.

TEPMWHbI U ONPEAENEHNA

e [MoTpebutenb - rpa)kAaHWH, WMEOWMA HamepeHue 3aKasaTb UK

npmnobpectn nmbo 3akasbiBaloWMn, NnpuobpeTaowmii AU NCNONb3YHIOLWKWIA TOBapbI
(paboTbl, yCNyrn) UCKAOYMTENBHO ANA /INYHbIX, CEMEMHbIX, AOMALIHUX U WHbIX
HY», He CBA3AHHbIX C OCYLLEeCTBEHMEM NPeaNPUHUMATENIbCKON AeATENbHOCTH;

e WcnonHutenb - opraHM3aumns HeE3aBUCMMO OT €€ OPraHM3aLUMOHHO-NPABOBOM

dopMbI, a TaKXKe MHAUBUAYA/bHbIM NpeanpUHMMaTE b, BbINOHAOWME PaboTbl UK
OKasblBalowme ycnyrm notpebumtensam no BO3mesgHOMY 40rOBOpPY;

e [poaaBey - opraHM3auua HE3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM
bopMbl, a TaK¥Ke WHAMBMAYaANbHLIN NpeanpUHMMATENb, peanusylolme ToBapbl
notpebutenam no AorosBopy Kynan-npogaxu;

e HepocrtatoK TOoBapa (paboTbl, ycnyru) - HecooTBeTcTBME ToBapa (paboThi,
ycnyrn) mam obasaTtenbHbIM TpebOBaHUAM, NPeAyCMOTPEHHbIM 3aKOHOM Mbo B
YCTAQHOB/NIEHHOM MM MOpPAAKEe, UAK YCAOBUAM A0roBopa (Npu Mx OTCYTCTBUM UK
HenosHoTe YCNoBWIA 06bIMHO NpeabaBAseMblM TpeboBaHUAM), UAW Lenam, AnA
KOTOpbIX TOBap (paboTa, ycnyra) Takoro poaa obblYHO MUCNONL3YETCH, UK LENsm, O
KOTOpbIX Npoaasel, (McnonHuTenb) Gbin NOCTaBNeH B M3BECTHOCTb NoTpebutenem
npw 3aKka4YeHnn gorosopa, nam obpasuy u (MnM) onucaHuo Npy Npogake ToBapa
no obpasuy u (naun) Nno onncaHuio;

e CyulecTBEHHbIW HeaocTaTok ToBapa (paboTbl, ycnyru) - HeycTpaHUMbIN

HeAOoCTAaTOK WAW  HeAoCTaTOK, KOTOpbI He MOoXeT ObiTb YycTpaHeH 6e3



HecopasMepHbIX Pacxod0B UM 3aTpaT BPEMEHU, UAKN BbiABAAETCA HEOAHOKPATHO,
NN NPOABAAETCA BHOBb NOC/IE €ro YCTPaHEHUA, UK Apyrue noaobHble HeJoCTaTKuy;

e CpOK roaHOCTU - Nep1oa, No UcTe4yeHmMn KoToporo ToBap (pabota) cuntaetca

HenpuMrogHbiIM ANA  WUCNOJIb30BaHMA MO Has3HayeHUo (NPOAYKTbl  MUTAHMS,
napgproMepHO-KOCMETHMYECKME TOBAPbI 1 Ap.).

e [apaHTUIHbIN CPOK - NEPUOS, B TEYEHME KOTOPOro B C/lydae ObHapyKeHuA B

ToBape (paboTe) HepocTaTka WM3roToBUTENb (MCNONHUTENL), NpoAaBel, 06A3aHbI
yA40BNEeTBOPUTb TpeboBaHUA notpebuTtensa, ycTaHOBAEHHble cTaTbsamn 18 n 29 @3
«O 3awmTe npas notTpebutenen».

e [ledeKT - Kaxaoe oTaenibHOe HeCcoOTBETCTBME NMPOAYKLMUM YCTAHOB/IEHHbIM
TpeboBaHUAM.

e BHMMaHMe: Pa3symMHbIM CPOK — 3TO TaKOW CPOK, KOTOPbIA Yy4UTbiBAET

ocobeHHOCTM TOoBapa (pe3ynbTaTa BbINOJHEHHbIX pPaboT, OKa3aHHbIX YCAyr),
Hanpumep, CPOK TOAHOCTU, CE30HHOCTb WCMONb30BaHMA, MOTPebUTeNbCKUue
CBOMCTBA U T.N.

Pa3symHbIM CPOKOM, B TeuyeHuMe KoToporo WMcnonHuteno 06A3aH YyCTPaHUTL
HeAOoCTaTKM BbINONHEHHOM pPaboTbl (ycnyrun), ABNAETCA TAKOM CPOK, B TeyeHue
KoToporo McnonHutenb MMmeeT peanbHyto (06bEKTUBHYHO) BO3MOMXKHOCTb YCTPAHUTb

YKa3aHHbl€ HEAOCTATKMU.



Il. PekomeHaauuu notpeburento npu Bo3Bpare
HeKayecTBeHHOro ToBapa:

HenpoaoBosbCTBEHHbIE TOBAPbI

(opoexxaa, 06yBb, NYLIHO-MEXOBbIE TOBaPbI, ra/laHTepeiHbIe TOBapPbl,

IOBE/IMPHbIE U3aeNuns, TOUKOTAX U Np.)

e [loTpebutenb MmeeT NpaBO BEPHYTb HEKAYeCTBEHHbIA TOBap NpPOAABLY
n notpeboBaTb BO3BpPaTa YM/aYyeHHbIX 33 HEro AeHer B Te4yeHMe ABYX JIeT nocne
MOKYMNKW;

e Ecan Bbl obpatMamce B MarasMH B Nepuog, rapaHTUMHOIO CPOKa,
TO B TEYEHME BCEro CPOKa rapaHTMm npogasel, 0653aH A0OKa3aTb, 4YTO TpeboBaHMUA
notpebutena HenpaBoMepHbl (TO €CTb, YTO HEeAOCTaTKOB HET WAM 3@ HUX HeceT
OTBETCTBEHHOCTb  NOTpebuTenb), BNAOTb A0  NPOBEAEHMA  3KCMEepPTU3bl
B HE3aBMCMMOM 3KCMNEPTHOM yuyperaeHun. Ecnm Ha TOBap He YCTAaHOBAEH
rapaHTUIAHBIA CPOK UM OH 3aKOHYMUACA, MOTPEebUTENb A0IKEH CaM A0Ka3blBaTb, YTO
KYMJIEHHbIN UM TOBAp UMeeT NPOM3BOACTBEHHbIE AedeKTbl;

e Ecnn pesynbTaTbl HE3aBMCMMOM 3KCNEPTM3bl, NPOBEAEHHOM NPOAABLIOM,
He yCcTpauBaloT NoTpebuTtens, notTpebuTenb BNpaBe OCNOPUTb AAHHOE 3KCMepTHoe
3aKN0YEeHUE B CYAE;

e CpoK, B TeYeHMe KOTOPOro AO/*KHbl BEPHYTb AEHbIM 338 HEKAYeCTBEHHbI
ToBap — 10 gHewn;

e K npopgasuy cneayet obwaTtbcs NMCbMEHHO, TO €CTb NOAABaTb NPETEH3UI0
B 2-X 3K3eMNIApax C OTMETKON O BPYYEHUU. ITO HYXKHO 1A TOro, 4Tobbl Bbl BCceraa
MOrAM MNOATBEPAMUTb, YTO ONpeaeneHHOro uYucna Bbl npeabasunnM npoaasLy

onpeaeneHHble TpeboBaHMS.

Cneayiite AAHHOW UHCTPYKLIMU:

- UAem B MarasmH C HeKayecTBeHHbIM TOBAapOM (CHayana NPOCTO Y3HaTb, He

BEPHYT /1M AeHbIN CPasy);



- €C/IN He BEPHY/IM AieHbIN Cpasy, BpyYyaem NpeTeH3uto;

- eC/IM ONATb AeHbrM He BepHyau (B TedeHme 10 gHel), NPOBOANM HE3ABUCMMYIO

3KCnepTusy;

- Bpy4yaem NOBTOPHYKO MNPETEH3NIO U KOMUKD 3SKCNEPTHOrO 3aKJHYEeHUA (B
NPeTeH3nn He 3abbiBaem K TpE‘6OBaHMI-O BO3BpaTa AeHer ,£I,O6aBMTb TpE‘6OBaHMe o

KOMMEHCaLUMM Pacxoa0B Ha SKCNepTusy);

- €C/In ONATb AEHbIN HE BEPHY/IN — NULWLIEM UCKOBOE 3aABJIEHNE U o6pau.|,aeN\csl B

cya, (MOXHO No cBOEMY MECTY KUTENbCTBA).

TexHUYeCKU-C0¥KHbIe TOBapbl

(B T. 4. coToBble TenedoHbl, KOMNbIOTEPDLI U NP.)

*YKa3aHHbIl nepeveHsb nepuoouyecKu UsMeHaemcs.
MNepeyeHb TEXHUYECKM CNOXKHbIX TOBApoOB yTBepXAaeH [locTaHOBNEHMEM
MpasutenbctBa Poccuitickont Pepgepaumm ot 11 Hoabps 2011r. Ne 924, pega.

o1 17.09.2016r. K HUM OTHOCAT:

1. /leckue camosiemeol, gepmosiemsl U siemamesibHble annapamel ¢ dsuzamesnem

B8HYMpEeHHe20 c2opaHus (¢ anekmpodsuzamenem)

2. Aemomobunu nezKosble, MOMOYUK/bI, MOMOpPOosnepsl U MPAHCIOPMHble
cpedcmea ¢ 0suzamesnem BHYMPEHHe20 C20PaHuUs (C anekmpoodsuzamenem),

npedHa3Ha4YeHHble 0414 08UXeHUA o 0opo2am obuwez2o noanbL308aHUA

3. Tpakmopbl, MOMob6a0KU, MOMOKYAbMUBAMOpPbLI, MAWUHblI U 06opydosaHue
0719  cenbCko20  xosalicmea ¢ 0suzamesneM  8HYMpPEHHe20  C20PaHUA

(c anekmpodsuzamenem)

4. CHe20x00bl U MPAHCMOPMHbIE cpedcmea C OsuzamesieM BHYyMpPeHHe20
ceopaHua (c anekmpoosuzamenem), CrneyuanbHO MpeodHA3Ha4YeHHble 04

nepeosuXceHuUs ro cHeay



5. CyOa cnopmusHbie, mypucmcKue U npo2yso4Hsie, Kamepd, a00KU, AXMmbl
U MmpaHcrnopmHsle nsaasyyue cpedcmea ¢ 0su2amesnem 6HYympeHHe20 C20paHus

(c anekmpodsuzamenem)

6. 0ObopyodosaHue Hasuzauyuu u becnposodHol c8A3u 018 6GbIMoB020
UCrnonb308aHUA, 8 MOM YucCae CrymMHUKo8oU ceA3u, umeroujee CeHCOPHbIU 3KPaH
u obnadarowee 08ymsa u bonee GpyHKUUAMU (8 mom uYucsie menegoHsl,

cMapma@oHsl)

7. CucmemHbie 6710KU, KOMMbOMepbl CMAYUOHAPHbIE U MOPMAMmMuUBHbIe,

B8Ks1r04aA Hoym6yKu, U rnepcoHarsibHoule 3/1IEKMPOHHbIE 8blYUC/IUMEsIbHbIE MAWUHbI

8. /lazepHvbie unu cmpyliHble MHO20(hYHKUUOHAAbHbIE ycmpolicmea, MOHUMOpbI

C yugppossim 6s10KOM yrpasneHus

9. Komnnekmel CriymHUK08020 mEHEBUOEHUFI, uepossble rnpucmasxku

C yughpossim 6s10KOM yrnipasneHus
10. Tenesu3opsl, MPoeKmMopsl € Yyugpoasbim 60KOM yripasneHus

11. HYughposbie ¢pomo- u sudeokamepbl, 0b6veKmMu8bl K HUM U ONMuU4YecKoe

¢homo- u KuHoobopydosaHue ¢ yugpossbiMm 610KOM ynpasaeHus

12. X0100UnbHUKU, MOPO3UAbHUKU, CMUPAsbHbIE U MOCYOOMOEYHbIE MAWIUHbI,
KOgheMawuHbl, 31eKkmpuyeckue U KOMOUHUPOBAHHbIE MAUMbI, 3/7eKmpu4yecKue
U KomMObuHuposaHHble Oyxoseble WKAgbl, KOHOUUUOHEPLI, 37eKmpu4yecKue
8o000Ha2pesamenu € s71eKmpu4yeckum osueamesnem U (Usau) MUKpPONpoyeccopHol

asmomamukoli

13. Yacel Hapy4YHoleé U KapMaHHblIe MmexaHu4YecKkue, 3/1IeKMpPOHHO-MexaHu4YecKue

U 3/1eKMpPOHHbIE, ¢ 08yMA U bosee hyHKUUAMU

14. IHcmpymeHm 31eKmpuguyupoB8aHHsIli (MaWuHbI pPy4YHbIie U MepeHOCHbIe
anekmpuyeckue)



NopAaaok aencrteun notpeburens

npu Bo3BpaTe TEXHUYECKU CZIOKHOIo HeKa4eCcTtBeHHOro Tosapa.

e EcAnM c mMomeHTa nepegaym ToBapa noTpebutento He npowno 15 aHen,
COCTaBNsfieM NpeTeH3uto ¢ TpeboBaHMEM 3aMeHbl TOBapa MAW BO3BpPaTa AEHEMXKHbIX
cpeacts. MpeTeH3uno oTAaem NpPoaaBLy.

e Ecin c MomeHTa nepegaymn ToBapa npowso 6onee 15 gHelt, meem NpaBo
BEPHYTb AEHEKHbIe CPeACTBA B CAyYanX:

- ObHapyXeHuA B ToBape CyLEeCTBEHHOro HegocTaTKa (To ecTb, ecnu
HeAOCTaTOK  YCTPaHUTb  HEBO3MOMKHO; CTOMMOCTb PEMOHTa  COMOCTaBMMaA
CO CTOMMOCTbIO TOBapa; AedeKT (HeaoCTaToK) NPOABAAETCS HEOAHOKPATHO, B TOM
yncne, Nocse PEMOHTa);

- HapYLLIEHMA CPOKaA YCTPAHEHUA HeAO0CTaTKOB (MaKCUMasbHbIN CPOK — 45 aHelt);

- HEeBO3MOXHOCTb MCMNONb30BaHWS TOBapa B TeYeHMe KaxkAoro roga
rapaHTUMHOIO CpOKa B COBOKynHocTM 6onee, yem 30 pgHel, BcheacTBue
HEeOAHOKPATHOro YCTPaHeHMA ero pasIMYyHbIX He40CTaTKOB.

BHumaHue: [ocmaska KpynHo2abapumHo20 mosapa U mosapa secom bosnee
5 Ke 0ns pemoHma, yueHku, 3ameHsl, U (uau) ux e6o3spam nompebumento

ocywecmerniaemcAa cusnamu u 3a cyem npodaeqa.

Kak aonkeH AelicTBoBaTb NpoAaseL, Npyu NoAYyYEeHUU NPeTeH3un?

e B cnyyae obHapyKeHus noTpebutenem HenOCTaTKOB B TOBape B TeyeHue
rapaHTMMHOIO CpOKa, 3aKoH 06s3biBaeT NPoAaBLUa NPMHATbL TOBAP HEHaA/1eXKaLlero
KayecTBa, NPOBECTM NPOBEPKY KayecTBa TOBapa, a B C/Ayd4ae HeobxoguMmocTu —

HEe3aBMCMMYIO SKCNEPTU3Y TOBapa 3a CBOM CYeT.

Yem oT/IMYaETCA NPOBEPKA KaYecTBa TOBapa OT IKCNEepTU3bI?

. I'IpOBepKy Ka4ecCTBa TOBapa OCYLWLEeCTB/IAET Npodasel Nan ynosiHOMO4YeHHaA

NpoAaBLOM oOpraHusauMa (Kak npaBuAO, CEPBUCHbIKM UEHTP). PesynbtaTom



NPOBEPKMU KayecTBa ABAAETCA AOKYMEHT (aKT, 3akatoueHne u ap.). B cayyae cnopa
O NPUYMHAX BO3HMKHOBEHMUA HEeAOCTaTKOB TOBapa, Npoaasel, 06sA3aH NPOBECTU

HE3aBUCMMYIO 3SKCNEPTU3y TOBApPa 34 cBoM c4yeT. HesaBucumasn 9KCNepTn3a

NPoOBOAUTCA  CneuMaancTtamyv  He3aBMCMMOTO  3KCMEPTHOro  yuypexaeHus,
HEe 3aMHTEePEeCOBaHHbIX B pe3y/bTaTax PacCMOTpeHMsA aena. [o3Tomy CepBUCHbIN
LEHTP He MOXeT MPOBOAUTb 3SKCNEepTU3y, T.K. He ABASETCA He3aBUCUMOM
3KCnepTHOM opraHusaymeit. NMotpebutens BNpase NPUCYTCTBOBATL NPU NPOBEAEHUN
NPOBEPKM KauecTBa WM 3KCNepTusbl ToBapa.

e Ecnn Bbl He cornacHbl ¢ pesynbTaTamMu NPOBEPKU - caenainte o6 sTom
OTMETKY B [OKyYMeHTax npogasua. B 3Tom cnyyae npopgasel, o6s3aH HanpaBuTb
TOBAap Ha  HEe3aBUCMMYIO 3KCNepTusy. Ecnmu  Bbl He corsacHbl C pesynbTaTamu

3KCNepTU3bl - 0bpaTUTECh B HE3aBUCMMYHO IKCMEPTHYH OpPraHM3aumio WauM B cya.

e [loMHUTE: ecnn 3KCNepTM3a He YCTAaHOBMUT NPOU3BOACTBEHHOrO HeA0CTaTKa

ToBapa, pacxobl NpoAasL/a Ha NPOBeAEHMNE IKCNepPTM3bl ByayT BO310XKeHbI Ha Bac.

B Kakom cny4yae npogasey 06s83aH npeaocTaBUTb NoTpeburento

BO BPEeMEHHOE N0/1Ib30BaHUE aHAIOrUYHbIM ToBap?

Echn pna 3ameHbl ToBapa Tpebyetca H6onee 7 AHEN, a TaKXe Ha nepuoa

FapaHTMVIHOFO peémMOHTa TOBapa AJIMTENIbHOIO MOJZ1b30BaHNA, NO TpeboBaHUIO

notpebutensa, npopasel, o6A3aH 6e3Bo3mMe3gHO NPeaocTaBUTb noTpebutento

BO BpemeHHO€ MnoJjib3oBaHME TOBap AAUTENIBHOIO MOJ/Ib30BaHUA, o6na,u,atou.|,vu‘/'1

TaKUMU e OCHOBHbIMUA ﬂOTpe6MTeﬂbCKMMM CBOMCTBaMM B TpeX,CI,HeBHbIﬁ CpOK.

NMocmaHosneHuem [pasumenscmea P® Ne 55 om 19.01.19982. onpedeneH
nepeyeHb Mo8ApPoO8, HA KOMopble yKazaHHoe mpebosaHue He PacrnpocmMpaHaemcs.
K Hum omHocam: Aemomobusu, MomoyuKnel u Opyaue 8udbl MOMOMEXHUKU,

rnpuuyeribl U HOMepHsble azpezcamsl K HUM, Kpome moeapos, I'IpEdHCBH(JLIE’HHbIX 0714
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UCMosb308aHUA UHBAAUOAMU, po2ysiodYHble cyoa U naascpeocmesa; mebesns;
aneKkmpobeimossie  npubopsbl,  UCMOAb3YeMble KAk npedmemsl  myasnema
U 8 MeOUUUHCKUX uyensax (anekmpobpumesbl, 3nekmpogheHsl, 3neKkmpouunybl 001
308UBKU  80s710C, MeOUUUHCKUe  371eKmpopehsieKmopbl,  37eKmpo2pesnKu,
anekmpobuHmeol,  3nekmponneosl,  371eKMpoooesna,  31eKmpogeHbl-uemku,
anekmpobuzydu, anekmpuyeckue 3ybHble WemKuU, 31eKmpuyecKkue MAawUuHKU 0
CMPUXCKU 80/0C U UHble npubopbl, umMeroujue CornpukoCHo8eHUe COo Cau3ucmol
U KOXHbIMU roKposamu);, 3anekmpobeimoseie npubopesl, ucrnonvdyemsie 0
mepmuyeckoli 0bpabomku npodyKmos U npuaomosneHus nuwu (bbimossie neyu
CBY, anekmponeyu, mocmepsl, 371EKMPOKUNAMUAbHUKU, 3/eKmMpPoYalHUKU,
anekmpornooozpesamesnu U Opyaue mosapsbl); 2paxOaHCKOe OpyHue, OCHOBHbIEe
Yacmu 2paxOGaHCKO20 U CywebH020 02HeCmpesnbHO20 OPYHCUS.

BHumaHue! B cnyyasax, Koraa rapaHTUHbIA CPOK COCTaBAsieT MeHee ABYX NeT
M HepocCTaTKM (aedeKTbl) ToBapa O6Hapy)KeHbl noTpebutenem no uMcTeYeHUM
rapaHTUIMHOIO CPOKa, HO B Npeaenax AByX NeT, noTpebuTtenb BnpaBe NpesbABUTb

npoAasuy Tpe6OBaHMﬂ O BO3BpaTe HEKaA4YeCTBEHHOrNoO TOBaApa, €C/INU AOKAXET, 4YTO

HEeAOCTaTKN TOBApPa BO3HUKIN A0 ero nepenayu r|0Tpe6|/|Temo.

ABTOTPaHCNOPTHbIE cpeacTBa

Kak noctynutb npu o6HapyXeHuu B aBTomobune gedpekros (HeaocraTtkos)?

e K co)aneHuo, cneays BCEM  MHCTPYKUMAM, nocsie npuobpeTteHms
aBTomobuna, Bbl He 3acTpaxoBaHbl OT BO3MOXHOCTU BO3HMKHOBEHMA B HEM
HeAOCTAaTKOB, HE CBA3AHHbIX C KAaYeCTBOM €ro 3KCNayaTauuu, a Takue HeAOoCTaTKM
NPUHATO CYNTATb NPOU3BOACTBEHHbBIMM.

[na Toro, 4To6bl Bam He NPULLINOCHL YCTPAHATb TaKOro poAa HeAOCTATKM 33 CBOM
CYeT U CyLLecTBYHOT rapaHTUliHble 06s3aTeNbCcTBa Npogasua (npoussoguTens).

Mpn o6HapyXeHUM B aBTOMObMIE HedocTaTKa, MOAB/NEHME KOTOPOro
He CBA3aHO C HapylleHMeM NpPaBUA 3SKChayaTauuMyM TPAHCMOPTHbIM CPEACTBOM,

ecteCcTtBeHHbIMMU npoueccamn U3HaWLIMBaAHUA, Ael\;lCTBMFIMM TpeTbnx nny, 1 NHbIMU
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BHewHUMM akTopamu, cnegyetr obpawatbcs K Hamkanwemy oduumaibHOMY

nne

Kak npaBuao, y4yntbiBad KAMEHTOOPUEHTUPOBAHHOCTb AUEPCKUX LEHTPOB,
B OONbLWINHCTBE C/Ay4yaeB, NMPOU3BOACTBEHHbIN HeAOCTAaTOK OyaeT cBOeBpeMEeHHO
n 6e3B03Me3qHO YCTPaHEH, MPM 3TOM, Pacxodbl, CBA3aHHble C BO3HMKHOBEHWEM
3TOro HeaocCTaTKa, Hanpumep, YCAyrnm 3BakyaTopa, OyayT HenpemeHHO Bam
KOMMNEHCUPOBAHbI.

e [lpy BO3HMKHOBEHMU CMOPHOM CUTyaLWUM, KOrga XapakTep BO3HWKHOBEHMA
HefoCTaTKa Cpasy He onpeaennTb, AUNepomM MOXKeT ObITb Ha3HAYeHa He3aBMcuman
aBTOTEXHMYECKAA 3KcnepTusa. B 3Tom cnydae, npu noATBEpPKAEHUM HaANM4uMA
NPOM3BOACTBEHHOrO HeAOCTaTKa, OH OyAeT YyCTpaHeH, 3KcnepTus3a oOnaayeHa
aunepom. [pu oTCyTCTBMM B aBTOMobOwMne HeaoCcTaTKOB MNPOM3BOACTBEHHOIO
XapaKTepa, pacxoAbl Mo ee NpoBeAeHWO OyayT BO3NOXeHbl Ha Bac, nostomy,
peKoMeHAyeM, npexge 4Yem [A0BOAMTb Aeno A0 3KcnepTusbl, nonpobosaTtb
CaMOCTOATEeNbHO pa3obpaTbcs B BO3HUKWEN npobneme, nytem obpauweHns
338 KOHCyNbTaUMEN K CNeuuanucty — aBTOTEXHWMKY. DT pacxodbl 6yayT HamHOro
HUXKe Tex, 4To byayT BO3/10XKeHbl Ha Bac 3a npoBeseHmne aKcnepTm3bl.

e B cnyyae, koraa Aunepckuii ueHTp BegeT cebs Hea0bpPOCOBECTHO, BCAYECKU
NbITaaCcb OTKasaTb Bam B Bawux TpeboBaHUAX, pPEKOMeHAyeM COCTaBWUTb

NMMCbMEHHYIO npeTeHsnto C TpE6OBaHMEM 06 YCTPaHEHUN MMeLLLnNXCcA

B aBTomobune HEeOOCTaTKOB. an HeynoB/1eTBOPEHUN Bawwux Tpe6OBaHMl>'I, a TaKXKe
npu noayyeHnu oTpnuaTenbHOro OTBETa Ha npeteHsunto, Bbl Brpase

CaMOCTOATE/NIbHO O6paTMTbCFI B _HE3aBMCUMYIO 3KCNEPTHYK OpraHusauuio. B stom

cnyyae He 3abyabTe yBeAOMUTb npeacTaBuTeneit npogasua (npoussoautens)
0 NpPoBeAEeHUN 3KCNepPTU3bl B MMCbMEHHOM BMAE, C YKa3aHMeM AaTbl, Bpemsa 1 MecTa
ee nposeaeHus.

B n060ii CNOXKHOM CUTyauuM peKkomeHayem, npexae yem obpawarbca K
lopuctam, Nnoo6waTbca ¢ TEXHUYECKMMU CrneLuanmncTtamu.
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lll. Kak BepHyTb TOBap, KynieHHbiX B UHTEpHeT-marasmnHe

Yto penatb, ecnm Bbl npuobpenn ToBap 4yepes ceTb MHTepHeT, a OH Bam
He MoAOoLLen - HanpMmep, OKA3a/iCA HeKayeCTBEHHbIM, He Balwero pasmepa mam
BoOOLLE BMECTO 3aKa3aHHOM BelM Bam No owmnbKke Nnpucnanm 4To-To gpyroe?

e OCHOBHOE, YTO c/eayeT 3HaTb NPU MNOKYMNKe TOBApoOB Yepe3 NHTepHeT - 3To
TO, 4YTO QAaHHbIA npouecc peryanpyerca cratben 26.1 ®3 "O 3awmTte npas
noTpebutenen", KOTOpaa ONUCbIBAET MNPaBOBble OCOOEHHOCTU AUCTAHUMOHHOIO
meToda npodarkm ToBapa. K AUCTAHUMOHHbIM MeTogaM OTHOCUTCA He TO/IbKO
NHTepHeT, Tyda BXOAMT TaKXKe TMOKyMKa TOBAapoOB C MNOMOLLbIO KaTa/oros,
TeNeBM30pa, NoYTbl, PaAN0 U MHOM cBA3N. OBLWMM TYT ABASIETCA TO, YTO MOKyNnaTesb
NPU  COBEPLUEHMM  MNOKYNKM He  MMeeT  BO3MOMKHOCTM  03HAKOMUTbCA
HenocpeacTBEHHO C 3TUM TOBapom WauM obpasuom, TO ecTb, rpybo rosops,
nowyynaTb ero, NPMMepUTb.

MepBoe, Ha YTO cneayeT 06PATUTbL BHMUMAHME NPU NOKYMNKe Yepe3 MHTepHET - 3T0
TO, YTO ele A0 TOro, Kak Bbl coBeplinTe TaKylo NOKYMKY, NpoAaBel, AOMKeH AaTb
Bam nHpopmauuio o cebe/pasmectuUTb Ha UHTEPHET-CalTe:

- TOYHbIN agpec, NoAHoe PUPMEHHOE HaMMEHOBAHME, PEKBU3UTbI, HA KOTOPbIe
6yneT Npon3BOANTLCA ONNATA;

- 0 NopAAKe M CpOKax BO3BPaTa TOBAapa B C/1y4ae, EC/IN OH MO KaKUM-TO
npUYnNHam He noAonaerT.

Tak:Ke npoaaseL, A40NXKeH AaTb Bam nHdopmauuio o ToBape/pasmecTuTb Ha
MHTEepPHEeT-cauTe:

- 0 CBOWMCTBAX TOBapa, ero KayecTse, BO3MOMXKHOCTAX €ro MCNO/b30BaHUA U UHbIX
HIOQHCaX;

- 0 CpoKe cnyKbbl, CPOKe rOAHOCTM M FrAaPaHTUMHOM CPOKe TOBapa;

- 0 CTOMMOCTM TOBapa, CTOMMOCTM N NOpALKe AO0CTaBKM TOBapa, NopaAKe onnaThbl
TOBApa M ero A0CTaBKY;

- O MeCTe NU3roTosJ1IeEHNA TOBApa.
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Kak u 8 Kakue cpoKu MOMHO 10 30KOHY 8epHymb mo8eap, KynseHHsIl Yepe3
MHmepHem? B 3a8ucumocmu om COCMOAHUA CPOKU 8038pama pasauvyaromca 04

moeapos Ka4eCmeeHHbIX usu 0718 HEKQ4YeCMBEeHHbIX moeapoes.

Kak BepHYTb KauecTBeHHbI TOBap, KynJieHHbi Yepe3 UHTepHeT?

e (Cnepgyer OTMeTUTb, 4YTO NpaBa [MOKynaTesida Ha BO3BPAT KayeCTBEHHOro
TOBapa He PACcNpPOCTPAHAKTCA Ha TOBAp, NPOM3BEAEHHbIN MNOZ 3aKa3 AaHHOro
nokynaTtena. Bbl He moXeTe OTKa3aTbCA OT KayeCTBEHHOro ToBapa B TOM C/ydyae,
€CAN OH UMeeT UHAMBMAYANbHbIE CBOMCTBA U MOXET OblTb MCNO/b30BaH TONbKO
Bamu. Hanpumep, 3To MoxeT ObiTb KaKoe-TO cneumpuyeckaa oaexpaa, cmutas
MMeHHO anA Bac, noa Bawu rabapuTbl. 3TO MOXKET ObITb KaKana-To AeTasb, AXTa UK
Kopabnb, 06yBb, yKpaLLEHME, YTO CAeaHO No Bawemy MHAMBMAYAaNbHOMY 3aKasy.

e B cootBetrctBMM C 26.1 cTaTber 3aKOHa O 3awuTe npaB notpebutenen,
BEPHYTb Ka4eCTBEHHbIX TOBApP MOXHO B A06OM MOMEHT A0 ero nepegayu
noTpebuTento n B Te4eHMe CeEMM AHEN NOCNe ero nepeaadn. To ectb, 4OoNycTUM, Bam
y)Ke OTNpaBuaIn TOBap, U Kypbep NoaxoanT K Bawemy aomy n 380OHUT no TenedoHy,
4yTobbl NPeagynpeanTb 0 cBOEM Npuxoge. HecmoTpA Ha 3To, NoKa Bam He nepeganm
TOBap B PyKWU M Bbl He npuHaAAM ero, Bol B Nt060 MOMEHT MOKeTe OT 3TOro ToBapa
OTKasatbcA. [loka ToBap Bbl He NPUHAAK, TO eCTb He MONAYYUIN HA PYKU U
He COrnacuAMUCb ero NPUHATb, Bbl MoXKeTe OT Hero OTKasaTbCcA 6e3 06bACHEHUA
NPUYMH, HE3aBMCMMO OT TOrO, KaYeCTBEHHbIN OH U/IN HET.

e Ecnum ke ToBap Bbl yxKe npuHAnK, To y Bac ecTb cemb gHel ana Toro, 4Tobbl
OT Hero oTKa3aTbcA. M ana sToro Bam He Ha40 MCKaTb B HEM HeA0CTaTKU. B TeyeHune
3TOro CpoKka Bbl MmeeTe npaBo OTKa3aTbCA OT BCero, YTo Hbl Bbl HM Kynuau yepes
NHTepHeT. O4HAKO TYT eCTb HIOAHCbI:

1. BepHyTb TOBap noaxoaAulero Kayecrtsa Bbl moXKeTe TO/IbKO B TOM Cayyae,
ecnn Bamun coxpaHeH ero Bua, CBOMCTBA M MMEETCA AOKYMEHT, NOATBEPKAAOLLNM

(I)aKT M ycnosma NMOKYMKM ToBapa. XoTA, OTCYTCTBMUE 3TOro AOKYMEHTA CaMoO No cebe
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He MmewaeT Bam cocnaTbCcA Ha Apyrve p[oKasaTenbCcTBa npuobpeteHms ToBapa
y NpoAaBsua, Hanpumep, Ha NEKTPOHHYIO Nepenmcky. DNEKTPOHHbIE MUCbMA TOXe
ABNAIOTCA  AOKa3aTeNbCTBaMM, MpPUM  HEeobXxoAMMOCTM, WX MOMKHO 3aBepUTb
y HOTapuyca u 3aTem NpeabABUTb B KayecTBe A0Ka3aTeIbCTBa COBEPLUEHUA CAENKM,
B TOM Yncne B cyae.

2. Henb3Aa BepHYTb Ka4yeCTBEHHbIA TOBApP, OTHECEHHbLI B COOTBETCTBUM
¢ NoctaHoBneHnem lMpasutenoctea PO ot 10 HoAbpa 2011 r. N2 924 K TeXHUYECKMU
CNOXXHbIM TOBapaM.

e WHPopmauuto o nopsgKe OTKasa OT TOBapa M BO3BpaTa YNAAYeHHbIX
33 KayecTBeHHbIN TOBap AeHer, AoaKeH Bam nepepatb npoaasel, B MMCbMEHHOM
Buae. Coenatb 3T0 OH 06A3aH B MOMEHT A0CTaBKM ToBapa. Ho, ecam oH 3Toro
He caenaeT, To Bbl MoXKeTe 0TKa3aTbCA OT Ka4eCTBEHHOro TOBapa yXe He B TeyeHue
CEMM AHEMN, a B TEYEHME TPEX MECALLEB C MOMEHTA ero nepeaauu.

e [locne TOro, KaKk Bbl OTKa*keTecb OT TOBapa, NpoAaBeL, A0/IKEH BEPHYTb Bam
OeHbrn, ecnn Bbl UX yKe 3annaTuam, He3aBMCMMO OT TOro, oTnpasuan Bbl ToBap
npoAasLy uan HeT. BepHyTb Bam aeHbrn npoaasel, 40/KEH B Te4eHNe AeCATU SHEN
C TOr0O MOMEHTa, KaK Bbl emy 3asBuTe 06 OTKase OT MOKynKuW. [oatomy, nyywe
OTKa3bIBAaTbCA OT TOBapa He no TenedpoHy, a B NMUCbMEHHOM BuAe, 4YTObbI, ecnu
npuaeTca paspewatb geno B cyde, y Bac 6bino AoKasaTenbCTBO TOro, 4TO
Bbl OencTBMTENbHO OTKa3anuMCb OT TOBapa, W 4TO caenaHo 310  6biio

B COOTBETCTBYHOWNE CPOKN.

Kak BepHyTb HEKQYEeCTBEHHbIW TOBAP, KYNJIEHHbIN Yepe3 UHTEepHeT?

e Ecnu B TOBape MmeroTcAa HEAOCTAaTKU, TO TYT YXKe HeT 3aBUCMMOCTU OT TOro,
Kak MMEHHO OH KynaeH, u4epe3d WHTepHeT wanM B 0ObIMHOM MarasuHe.
B cooTBeTcTBUM C 3aKOHOM, NPU 06HAPYKEHUN HEAOCTATKOB B TOBape, NoTpebuTenb
MMeeT NpaBo:

- 3aMeHUTb TOBap Ha APYroi, TaKoM e MapKu.
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- 3ameHUTb TOBap HaA APYyroM, WHOM MapKu. LleHa B 3TOM caydyae

nepecynTbiBaeTCA.

YMEeHbLWNTb CTOMMOCTb TOBapa, C yd4eToMm BblABNEHHbIX HEAOCTATKOB.

YCTpaHWUTb HeAOCTaTKU Ha cYeT NpodasLa Uan NPou3BoANTENS.

BepHyTb TOBap NpoAaBsLy M NOAYYUTb 32 HErO ONJIAYEHHbIe LEHbIN.

e [1na BO3BpaTa AEHENHbIX CPeAcTB HeobxoaMmo NpeaoCcTaBUTb MPOAABLY
YeKM, MHble [OO0KYMEeHTbl, noaTBep)KAatowme ¢akT Nokynku. Mogonaer Aaxke
pacneyatka nepenuckM C WHTEepHeT — MmarasmMHom. [leHbrm [0/KHbl  bObiTbh
BO3BpaLlLEeHbl B TeyeHme 10 aHen.

e Ecan npopasuom b6yaer HapylweH AecATUAHEBHbIA CPOK BO3BpaTa AEHeEr,
TO NpoAaBel, AO0/KEH BbINJIaTUTb NOTPEOUTENIO NEHIO 3@ KaxKAblM AeHb NPOCPOYKMU
B pa3smepe OAHOro NpoueHTa UeHbl ToBapa. bonee Toro, ecan npopasey byaet
ynopcTBOBaTb, M Bam npmuaetca BOCNonb30BaThbCA 3aLLUMTOM B cyde, TO C NPoAaBLa
TaK}Ke MOoXKeT ObiTb B3biCKaH WTpad B pasmepe NATUAECATM NPOLEHTOB
OT CTOMMOCTM TOBapa.

e Ecnnm Bbl obpatunmcb € npeTeH3MeM MO KayecTBy ToBapa B Mepuog,
rapaHTUMHOro CPOKa, To MpoaaBel, B cayyae Hecornacms ¢ Bawmmm tpeboBaHuamMM,
O0/1KEH NPOBEeCTU He3aBMCUMYIO SKCNepTU3y TOBapa 3a CBOM cyeT. MNpuuem, caenatb
3KCNEepTU3Y M BbINOJIHUTbL BCE TPebOBaHMA NOKyNaTens OH AOXKEH B ONpeaeneHHble
3aKOHOM CPOKM — B TEYEeHMe Tex CaMblX AecsATU AHer C MOMEHTa NnpeabABAEHUS
TpeboBaHMA nokynatenem. MokynaTtenb, NPU KenaHum, MOXKeT NPUCYTCTBOBATb Npu
NnpoBeAEeHUN 3SKCNEepTU3bl U MPOKOHTponmnposatb ee. OcnopuTb pe3yabTaThbl
3KCNepTM3bl MOXKHO B cyae.

e Ecnu B pe3ynbTaTe NpoBeAEeHUA HE3aBUCMMOM 3KCMEPTU3bl BbIACHUTCA, YTO
HeAOCTaTKM BO3HUKAM He MO BMHE NpojdaBua, TO MOKynaTenb A0/XKeH byaer
KOMMNEHCMPOBATb €My 3aTpaTbl HAa SKCNEpPTM3Y, a TaKXKe pacxodbl Ha NepeBO3Ky

TOBapa 1 ero xpaHeHue.
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MoaTtomy, ecnu y Bac Bo3HMKAA Npobaema ¢ BO3BPAaTOM TOBapa U NONyYEHUEM
32 HEro AeHer UaM UHbIX KOMMNEHCcaLUMI, COBETYyeM 06paTUTLCSA K IOPUCTY M A0buTbeA
C ero NoOMoLLbto Hy»KHOro Bam pesynbrara.

Coeem: BHumamernoHel 8bibupalime MHmepHem-maza3uH. Ecau Ha calime Hem
UHOPpMayuu, KGK MUHUMYM, O HaUMeHOB8AHUU NMpodasya u e2o peasbHOM adpece,
mo csnedyem OMKA3ambCA OM MOKYMOK 8 MAKOM Maza3uHe. Bo-nepsbix, smo
cywecmeeHHoe HapyuweHue 30KOHA, 80-8MOpPbIX, MPAKMUYECKU HEBO3MOMHO

6ydem pewame rpobsemsl C MoOBAPOM (ecau OHU BO3HUKHYmM).

IV. B XvMunCTKe UCNOPTUNMU BeLlb

Yawe Bcero npeTeH3uMu, BO3HMKAKOLWME MPU OKa3aHUM YCAYT XUMUYUCTKW,
CBA3aHbl C nopyen (noBpexAeHWem) MPUHATOM OT noTpebutens Bewu wau
ee yTpaton. HepepKo BewM, coaHHble B XMMUYMUCTKY, BO3BpaLLatoT notpebutento
C YTPATOM BHeWHero Bnga (NOAMHANBIMM, CEBLUMMM Ha HECKONbKO pa3mepos, nbo
C AblpKaMu 1 np.). bbiBaeT, YTo BelM He BO3BpalLatoTcA BoBce. [1oaTomy, YTOObI
notpebutenb He oKasasnca B NOAOOHbIX CUTyaumax, HeobXoaMMO 3HATb HECKONbKO
NPOCTbIX NPaBUI.

e B 06A33aHHOCTb XMMYMCTKM BXOAMT [OBECTM 4O cBeAeHua notpebutens
B HarnAgHoOM M AoCTynHoM dopme HeobxoaMmyro M AOCTOBEPHYIO MHPOPMALMIO
06 OKa3blBaeMblIX yc/yrax, KoTopas B 064a3aTebHOM NopAAKe A0MKHA COAepKaTb:

- epeyYeHb OKa3blBaeMbIX YCayr 1 Gopm X NpenocTaB/eHus;

- 0603HayeHnA cTaHAAPTOB, 06A3aTeNIbHbIM TPEOOBAHMAM KOTOPbIX A0/XKHbI
COOTBETCTBOBATb YC/YTY;

- CPOKW OKa3aHWA yCAyr;

- JaHHble O KOHKpPEeTHOM nuLe, KoTopoe byaeT oKasbiBaTb ycayry (Mcxogsa us
XapakTepa ycnyru);

- FapaHTUMHbIE CPOKY;

- LleHbl Ha OKa3blBaemble YCyr1 U cBeaeHua o nopsaake n ¢opme onnaTbl.
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e [10oroBOp Ha OKasaHMe YCAyr XMMUYMUCTKM 3aK/Io4aeTca B MMCbMEHHOM dopme,
Kak npasuno, B Buae odopmaeHua KBuTaHUMM. [0 3akaoYeHuA [Jorosopa
noTpebutento AoNXKHbI 6bITb NPeAoCcTaBNeHbl 06pa3sLbl 40roBopoB (KBUTaHUUIA) AnA

O3HaKOMANEHNA.

B KBUTAHLMU AO/IKHO BbITb YKa3aHO:

- amnnua, maA, 0TYECTBO NOTPEOUTENA, €0 KOHTAKTHbIE AaHHbIE;

- HAMUMEHOBAHME U MECTOHAXOXAeHMe (IPUANYECKUI apPec) XMMUYUCTKU;

- BUA, U UeHa ycnyru;

- HaMMeHOBaHME Wu34enuA, ero UBeT, BOJIOKHUCTbIM CcOCTaB, QYpPHUTYPA,
nmerowmecs aedekTbl, He yAansiemble NPU XMMUYECKON YUCTKE WU LeHa BeLun
(ee oueHKa c yueTom M3HOCA);

- oTMeTKa 06 onnate notpebutenem NOAHOM UEHbl ycayrn niMbo o BHECEHHOM
aBaHce npu opopMaeHUN AOroBOPaA, €C/IM TaKas onsaTa bblia nponsBeaeHa;

- AaTa npuema n obopmMneHus 3aKasa;

- FapaHTUMNHbIE CPOKY;

- AOMO/IHUTENbHbIE NAATHbIE YC/YryM, OKasbiBaeMble C coriacums notpebutens
(annpeTnpoBaHue, aHTUCTaTUYECKas 0bpaboTKa n ap.).

o COTpYyAHUK XMMUYUCTKM onpeaenser Bua o06paboTKM B COOTBETCTBUM
C CMMBONAMM MO yxo4y 3a WU3AeNMEM, VYKa3aHHbIMM Ha KOHTPOJIbHOM

(MapKMpOBOqHOI\;I) neHTe, a B C/Zlydae ee OTCyTCTBnA — [0 C02/q1aC08AHUKO

c nompebumenem. NMpu HEOHXOAMMOCTU UCNONHUTENb 06A3aH CNOPOTb GYPHUTYPY,

KOTOpaA MoXeT 6bITb nospexgeHa B npouecce 4YNCTKu.

BHumaHue! B _momeHm coayu sewu 8 XUMYUCMKY caedyem 8HUMAMEes1bHO

u3y4yums cooepxcaHue oopMaeHHOU KeUMAHUUU, npexcde 4yem ee noonucame

uocmaeumsb eeulb.

e [Ecnu 8 KeUMAHUUU npueMWUK yKa3asa, 4Ymo Kpacumesns Ha u3denuu
HecmolKuli u sewb NOC/aAE XUMYUCMKU MOXem MosaAUuHAMSb, Mo, noonucsI8ascs noo

amum, u coasasn sewb, Bobli puckyeme, mak KakK Xumyucmeka e O0aHHOM cny4vae
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oceoboxoaemca om omeemcmeeHHOCMU 30 rospexoeHue eewu 8 8ude
pasmeliea/nepexoda KpacKku. Ecau Boi bbinu npedynpexcdeHbl 06 ocobbix csolicmeax
gelwjlu, Komopeie Mo2ym roese4yb ee rnospexodeHue, mo rnpemeH3uu K Xum4yucmee
Bol npedvasums rno O0aHHomy nosody He cmoxeme. OOHaKo, ecnu Bel 6biau
npeodynpexoeHbl MOMbKO O B03MOXHOM cxo0e Kpacumend, a Bam eepHynu sewib
8 ObIPKAX, MO 30 3MO XUMYUCMKA Hecem rosHYy0 omeemcmeeHHOCMb. HepeoKu
cayvau, Ko2da npu rnospexc0eHUU eeuju, XUMYUCMKA CCblademca HA mo, 4Ymo
COMPYOHUK XUMYUCMKU He Moz obHapyxumes ee «ocobbie cgolicmea». To ecme,
deghekmebl 8ewju, Komopesle npusenu K nospexcoeHuro, 6biau CKpbIMbIMU.
delicmeumensHo, 8  OGHHOM  cay4vae,  ucnosiHumens  ocsoboxcoaemcs
om omsemcmseHHOCMU, ecau «ocobbie ceolicmea» (Oeghekmeol) sewju He moanu
66imb 06HapyMceHsI Npu Hadaexaw,el npuemke asmol eewju 8 XUMYUCMKY.

e [lpyMemKa BelMn Ha XMMUYMUCTKY TaKKe COMPOBOMKAAETCA OLLEHKOM NpOoLeHTa
ee u3Hoca. Ecnam Bbl He cornacHbl € YKa3aHHOW OLLEHKOM, TO BrnpaBe HacTauBaTb
Ha 06 bEeKTMBHOW OLEHKE BeLlW.

e OaWH 3K3emMnAAp KBUTAHLUMW  BblAAETCA  COTPYAHMKOM  XMMUYMUCTKM
noTpebutento.

e C MOMeHTa NPUHATMA BeWM XMMYUCTKA HeceT OTBETCTBEHHOCTb
33 COXPaAHHOCTb 3TOM BELM.

e [lpy nonyyeHnn u3genma n3 XMMUYUCTKM NoTpebutenb ob6s3aH NpoBepUTb
COXPaHHOCTb MCXoaHOM GOpPMbl, LENOCTHOCTb, pPa3Mepbl, LUBET, PUCYHOK,
penbedHOCTb.

Ecnu Bel 8ce-maKu 0Ka3aaucs 8 cumyauyuu, Ko20a 8 MOMeHM npuemMKu 8ewiu u3
XUMYUCMKU OBHapym#unu Kakue-nubo nospexc0eHuUs, UIMeHeHue ygema eeuwu,
HeoYuUWeHHble NamHa, Oblpbl U m.n., Heobxo0umo cocmasumes 08YyXCMOPOHHUU aKm
C yKasaHuem 8cex ObOHapyxceHHbIx O0egpekmos U ¢ ¢omozpaduposaHUem
HedocmamkKos. Ecau Xxumyucmka om cocmaesneHuss 8blWeyKa3aHHO20 aKma

omkKa3sblieaemcda, mo eeuwib 3a6upamb He cmoum u Heobxo0umo Haripasume 8 adpec
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XUMYUCMKU MUCbMEHHYIO MPEemMeH3U0 € ONUCaHUemM COCMOAHUA 8ewu 8 MOMEeHM
coayu 8 XUMYUCMKY, C yKa3aHuem obHapyxceHHbIXx 0egheKmoa 8birnosHeHHbIX pabom
U 3a98umes coomeemcmasyroujue mpebosaHus.

e BpyunTb npeTeH3nto HeobxoANUMO B ABYX 3K3eMNAApPax ANYHO CNeunanncTy
XMMUYMCTKM, NOJIY4MB Ha CBOEM IK3EMMISAPE OTMETKY O MPUHATMM (neyaTb, NOANMUCH,
AaTa), "Mbo B Cnyyae OTKA3a NPUHATL NPETEH3UI0, NOCNATb €€ MO NoYTe 3aKa3HbIM
MUCbMOM C YBEAOM/IEHUEM O BPYYEHUMN.

B npeTeH3umn Bbl moxeTe BblABUHYTb caeaytowme TpeboBaHums:

- 6e3B03Me34H0 YCTPAaHUTb HE40CTAaTKM OKa3aHHOW yCAyru;

- YMEHbLUNTb LUEeHY OKa3aHHOM yCcayru;

- 6e3B03Me34HOr0 M3roTOBNEHMA APYrOA BelwMu U3 O4HOPOAHOro MaTepuana
TAKOrO e KayecTBa UaM NOBTOPHOTrO BbIMOJIHEHUA PabOoTbI;

- BO3MECTUTb MOHeceHHble Bamu pacxoabl MO YCTPAHEHUID HeAoCTaTKOB
OKa3aHHOW YC/yrn CBOMMU CUTaMU;

- pacToprHyTb pgorosop 06 OKas3aHuM ycayru u notpeboBaTb NOJHOrO
BO3MELLEHNA YObITKOB, €CAM B YCTAHOBNEHHbIK  [OrOBOPOM CPOK HEAOCTATKM
MCNONHUTENEM He BblN YCTPaHEHDI.

e Ecnm xMmuumcTKa He cornacHa € npeTeHsuamu notpebutena no Kavecrtsy
BbINO/NHEHHOM PaboTbl UAM OTKa3blBaeTCA NPU3HABATb CBOK BUHY 3a MOPYY BELUM,
notpebutens MOMKET HacTamBaTb HA MPOBEAEHUM WCMNONHUTENEM He3aBUCUMMOW
3KCMepTM3bl MAW NOCAEe COCTaBNEeHMA akTa (nogaun npeteH3mn), 3abpaTb Belpb
M NPOBECTN HE3ABUCMMYIO SKCNEPTU3Y 32 CBOM CYET.

e B cnyyae NoAHOM MAM YACTUYHOW yTpaTbl (NOBpPEXKAEHMA) BELWM, NPUHATON
OT noTpebutena Ha XMMUYMUCTKY, WCNOJHUTENb [AO/KEH B TPEXAHEBHbIN CPOK
3aMEeHUTb €€ OAHOPOAHOM BelWbi aHANOrMYHOIO KayecTBa M, MO KellaHWUo
noTpebuTtens, N3roToBUTb U3genne n3 ogHOPOAHOr0 MaTepuana B Pa3yMHbli CPOK,

a npum oTcyTctennm OAHOPOAOHOro matepuana (BeIJ.I,M) dHaN0r'M4YHOro Ka4vecrtBa —
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BO3MECTUTb NOTPEBUTENIO ABYXKPATHYIO LIEHY YTPayeHHOW (MoBpeXKAeHHON) BeLly,
a TaKXe pacxo/pl, NOHECeHHble NoTpebutenem.

e [lOCKONbKY Y XMMUYUCTKW, KaK MpaBuaIo, OTCYTCTBYET BO3MOKHOCTb
NpeaocTaBUTb aHaNOrMYHYIO BEllb B3aMeH MNOBPEXAeHHOW, To noTpebutento
MOXHO Cpas3y npeabABaaTb TpeboBaHME O BO3MELLEHMU ABYKPATHOM CTOMMOCTU
BewMm. Ee cToMmocTb MOXHO NOATBEPAUTb YEKAMU, €CIM OHWU COXPaHUANUCL, NMbo
NONYYUTb 3aKIOYEHWE O CPeAHEepPbIHOYHOM CTOMMOCTM BeWwM, B OpraHu3auuw,
NPOBOAALLEN OLEHKY (3KCnepTn3y) BeLlen.

e B cnydae HeobxoaumocTu obpallleHuMA 3a ycayramum No oueHKe (akcnepTtuse)
BelWwM, cneayer 0b6A3aTe/IbHO COXPAHUTb KBUTAHUMIO 06 onnate yKasaHHbIX YCAyr.
[aHHble pacxoabl XMMUYMUCTKA A0/IKHA OyaeT KoMneHcMpoBaTb NoTpebuTtento, ecam
HEe3aBMCUMOM 3SKCMepTM30M OyaeT AOoKa3aHo, yYTo AedeKTbl Bewu MNOABUAUCL B
pe3ynbTaTe HEKAYeCTBEHHOIo OKa3aHWUA YCAYr NO XMMUYUCTKE.

e Ecnnm pykoBOACTBO XMMUYMUCTKM OTKaxKeTca B AocyaebHom nopaake
yA0BAeTBOPUTb TpeboBaHUA noTpebutens, To emy cneayet obpalatbeca 3a 3aLNTOM

cCBOuX npas c ICKOM B CyA.

V. B atenbe HeKayecTBeHHO nNowuam NnanbTo

e [loroBop O BbINOJIHEHUM pPABOT NO MNOWMBY M PEMOHTY OZAENKAbI
odopmnaeTca B NUCbMeHHOM ¢opme (KaK MpaBMIO, KBUTAHUMEN) M OOMKEH
cofeprkaTb cneaylolme ceeaeHmn:

- ¢upmeHHoe  HauMmeHoOBaHMe  (HaMmeHoBaHMe). MecToHaxoXaeHune
(ropnanyecknin agpec) opraHMsaumMn-McnonHUTeNs (B 4aHHOM cayyae — aTenbe);

- BUA 1 LeHa paboTbl;

- TO4HOE HaMMeHOBaHMe, ONncaHue M LeHa maTepuanos (Bewm), ecan pabota
BbINONHAETCA M3 MaTepuasioB WUCNOAHUTENS WAM U3 MaTepuanoB (C Bellblo)

noTpebutens;
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- oTMeTKa 06 onnaTte notpebutenem nonHom ueHbl paboTbl AMO6O O BHECEHHOM
aBaHce npu opopMaeHUN AOrOBOPaA, €C/IM TaKas onsaTa bblia nponsBeaeHa;

- AaTa NpUMema U UCNONIHEHUS 3aKas3a;

- rapaHTUNHbIE CPOKM Ha pe3y/ibTaTbl PaboTbl (€C/IM OHWM YCTAHOB/EHDI);

- [O/IKHOCTb /LA, MPUHABLUErO 3aKas, M ero NOAMuCb, a TaKXKe noanuchb
noTpebuTtens, caaBLUEro 3aKas.

OAMH 3K3eMNAsp A0roBOPa BblAAETCA UCMOAHUTENEM NOTpebuTento.

McnonHuTens He BRpaBe HaBA3bIBaTb MNOTPEOUTENO AONOAHUTE/NIbHbIE BUAbI
NAATHbIX YCAYT.

e WcnonHuteno (atenbe) o06a3aH BbINOAHUTL paboTy( B AaHHOM ciyydae —
NOLIMB NaNbTO), KAYECTBO KOTOPOM COOTBETCTBYET 0POPM/IEHHOMY 3aKasy, B CPOKM,
npeaycMoTPeHHble 40roBOPOM (KBUTaHUMeN). B ciiydae HapyLlleHMA yCTaHOBAEHHbIX
CPOKOB BbINOJIHEHUA PabOTbl, UCMONHUTENb YN/1IAYMBAET NOTPEOUTENIO 33 KaXKabIi
AeHb (4ac, ecin CPoK onpeaeneH B Yacax) NPOCPOYKM HEYCTOMKY (NeHn) B pasmepe
3% UEHbl BbINOJIHEHMA PabOTbl, @ €CAM LeHa BbINOJIHEHMA PaboTbl AOroBOPOM
He onpeaeneHa — obLen LueHbl 3aKasa.

e Ecnm pemMoHT mamn nowms ofexKabl BbIMOJHAETCA YaCTUYHO MU MOJHOCTbIO
M3 maTepuana Uan c Bewbio NoTpebutens, MICNONHUTENb OTBEYAET 338 COXPAHHOCTb
JAHHOro matepuana (BeLn).

e [locne oKOHYaHUsA PaboTbl UCMONHUTENb AOJIKEH NPEACTaBUTL NoTpebuTento
oT4yeT 06 M3pacxoaoBaHMM MaTepuana U BO3BPATUTb €ro OCTaToK, UK, C COrnacus
noTpebutensa, yYMeHbWUTb LeHy paboTbl C y4yeTom CTOMMOCTM OCTaBLUeroca
Y UCMONHUTENA HEMCMOIb30BAaHHOIO MaTepuana.

e UcnonHutenb o0683aH HemegneHHO  npeaynpeautb  notpebutens,
M OO0 NONYYEHUA OT HEero yKasaHMW, MPUOCTAHOBUTbL BbINONAHEHWE pPaboTbl npwu
obHapy»ceHuu:

- HeAO06POKAYECTBEHHOCTN NepeaaHHOro NoTpebuTenem matepunana;

- O HEBO3MOXHOCTHU 3aBepLIEHHUA pa6OTbI B CPOK,
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e Ecam notpebutenb B pasymHbI CPOK He 3aMeHUT HeaobpOKayeCcTBEHHbIN
MmaTepuan, He MU3MEeHUT CBOM YKasaHMs O crnocobe BbINOJHEHMA pPaboThl,
MCNONHUTE/Ib BNPaBe PacTOPrHyTb AOrOBOP O BbINOAHEHMWU paboTbl M noTpeboBaTthb
BO3MeELLEHUA MPUUYMHEHHDBIX eMY YObITKOB.

e B cnyyae nosHOroO MAM 4YacTUYHOrO noBpexkaeHus (yTpaTbl) matepuana
(Bewwm), npuHAaTOM OT noTpebutena, ucnonHutenb 06s3aH B 3-AHEBHbIA CPOK
3aMEeHUTb ero maTepuanom (Bellbld) aHaANOrMYHOTO Ka4yecTBa, M, MO KEeNaHUto
notpebutensa U3roToBUTb M3genne B pasdyMHbIA CPOK, a NPU OTCYTCTBUM MaTepuana
(Bewmn) aHanoOrM4yHOro KavecrBa, BO3MECTUTb MNOTPEOUTENO ABYXKPATHYHO LEHY
yTpayeHHOro (noBperkAeHHOro) martepuana (Bewm), a TaKXKe BCe pacxoabl,
NoHeceHHble noTpebutenem.

e Ecnun notpebutenb npeaynpexaeH o6 ocobbix cBoOMCTBax maTepuana (sewm),
KOTOpble MOryT noBaeyb 3a cObon ero yTpaTy UAM NOBPEXAEHUEe, TO UCMONHUTENb
0oCcBOOOXKAAeTCA OT OTBETCTBEHHOCTM 33 €ro YacTUYHYI WAM MOAHYK yTpaTy
(noBpexkaeHwue).

e [lpy obHapyKeHNUN HepOoCTAaTKOB BbINOJHEHHON PaboTbl (KPUBO MPULLINTbIE
NyroBuLbl, HEPOBHaA CTPOYKa, pa3Haa AJMHA PYKaBOB U Np.), Bbl MmeeTe npaso no
cBoeMy Bblbopy noTpeboBaTh:

- 6e3B03Me34HOr0 YCTPaHEeHUA He40CTaTKOB;

- YMEHbLLEHMUA LLeHbl BbINOJIHEHHOWN PaboTbl;

- 6e3B03Me34HOro0 M3roTOBNAEHMA APYron Belu U3 oAHOPOAHOro MaTepuana
TAKOrO e KayecTBa UM NOBTOPHOrO BbIMO/JIHEHUA PAabOTbI;

- BO3MeELLEHMA MOHEeCEHHbIX Bamu pacxogoB NO yCTPaHEHUIO HenoCTaTKOB
BbINO/IHEHHOM PaboTbl CBOMMU CUNAMU U TPETBUM INLOM;

- pacTop)eHua AoroBopa O BbINOJHEHMU pPaboTbl, ecin B YCTAHOB/AEHHbLIN
[JOTOBOPOM CPOK  HEAOCTaTKM BbINOJIHEHHOM pPaboTbl UcMoAHUTENEM He Obiaun

YyCTPaHEeHbI;

23



- pacTop)KeHWA AoroBopa O BbINOAHEHUWU paboTbl, ecan Bamum obHapyrKeHbl
CyLLECTBEHHble HeA0CTaTKN BbINOJIHEHHOMN PaboTbl;

- MOMIHOTO BO3MeLLeHMA YObITKOB, MPUUYMHEHHbIX Bam B CBA3M C HeaoCTaTKaMu
BbINO/NHEHHOM paboThl.

e Bbl MmeeTe NnonHoe NpaBo NpeabABUTbL MPETEH3UIO NO NOBOAY HEAOCTAaTKOB
BbINONHEHHON pPaboTbl, KOTOpble MOryT MPOABUTLCA CO BPEMEHEM B NpoLecce
aKcnyaTauum Bewn. lMNpeteH3na aomkHa 6bITb opopmieHa B MUCbMEHHOM BUAe
B ABYX 3K3emnasapax. Ha aksemnnsape notpebutena fonxkHa 6biTb OTMETKA aTesibe
O NPUHATMM NpeTeH3un. Ecam npeTeH3nto NPUHMMATL OTKA3blBaKOTCA, HeobxoaMMo
OTNPaBUTb €e 3aKa3HbIM MUCbMOM C OMUCbIO BJIOKEHWA U C YBEAOMJIEHMEM
0 BpyYeHUU. Ecnn KOHONMKTHYO CUTYaLMIO He yAQeTcsa pa3pelnTb No NpeTeHsuu,

0bpalaiTeCh C UCKOBLIM 3aABAEHNEM B CY A,

VI. Echu Bac 3anamnnum coceam

e He BonHOBaTbCA!

e [103BOHUTb B YNpaBAsioLLyO opraHM3aunto (aBapuinHyto cny»by) u Bbi3BaTb
macTepa;

e [lpurnacutb KOMUCCUIO OT YNpasnAwoWeENn opraHu3auum U BUHOBHUKA
3a/IMTUA, COCTaBUTb aKT OCMOTpPA BbIIBEHHbIX MOBPEKAEHWNN;

e [IpOKOHTPONMPOBATbL NPABUIBHOCTb COCTAaBEHMA aKTa OCMOTPa Ha npeameT
YKa3aHMA BCeX NOBPEXAEHMN BHYTPEHHEN OTAENKU W MMyLEecTBa, MNPUYUHDI
3anUTUS;

e [locne BbICbIXaHUA OTAENOYHbIX MOKPbLITUM MNPUrIACUTb 3KCNEPTOB U3
HE3aBUCMMOrO 3KCMEPTHOrO yYpexKaeHUa Ana onpeaesieHna peasbHOM CTOMMOCTHU

BOCCTAaHOBUTEJ/IbHOIO PE€MOHTA U, XKenateqibHO, BUHOBHWMKA 3a/IUTUA.
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Vil. MNpeTteH3nAa n npaBuiaa ee COCTaB/IEHUA.

MopanoK BpyyeHus.

Ctporoit ¢opMbl OAAHHbIN AOKYMEHT HE UMeeT, O4HAKO Npu ero CocTaBlAeHUMU
HeobXxoANMMO PyKOBOACTBOBATLCA CAeAyOLWMMM NPaBUIaMu:

e lllanka npeTeH3nun A0MKHA CoAepKaTb MAaKCMMa/IbHO NOJIHYHO MHPOpPMALMIO
0 /nue, ee cocTtaBmBwemM (06s3aTenbHO KOHTaKTHble TesnedOoHbl noTpebutens)
M 0 TOM, KOMY 3Ta NPeTeH3ns NpeaHa3HavyaeTcs.

e B TeKkcTe HEOHXOAMMO MaKcUManbHO nNoapobHo (Ho 6e3 nuwHen «BoAabI»)
onucaTtb CyTb BO3HUKLIEro KOHG/IMKTA C yKa3aHMem AaTbl npuobpeteHna ToBapa
(okaszaHuAa ycnyru, BbinonHeHMa paboTbl), 06HapYyXKeHHbIX AedeKToB (Hea0CTaTKOB)
M Tex cnocoboB, C MNOMOLWbIO KOTOPbIX Bbl nNblTanUCb OTCTOATb CBOW
notpebutenbckue npasa.

e [locne 3TOoro AO0NKHbl ObITb yKas3aHbl Bawu TpeboBaHuA U Te AeNCTBUS,
KoTopble Bbl npegnpumeTe B cayvyae MX HeBbINOJHeHMA (Hanpumep, Bbl TpebyeTe
BO3BpaTa AEHEXHbIX CPeACTB U B C/ly4ae HEBbINONHEHUA BalnX TpeboBaHUI byaete
BbIHYKAEHbl 06PaTUTLCA C UCKOBbLIM 3aABNEHUEM B CyA).

e B 3aBepweHUM NpeTeH3Mn HeobxoaMMO MEepPedYnUCIUTb Te AOKYMEHTbl UIU
MX KOMuW, KoTopble Bbl K Hel npunaraete (Yeku, rapaHTUMHbIE TanoHbl M Ap.).
CrasuTtca gata n Bawa noanuce.

e [IpeTeH3una cocTaBnAeTcA B ABYX aK3emnasapax. OgMH 3K3emnaap nepesaetcs
npogasuy (McnonHMTeNo) No4 NoANUCb MMLA, NPUHABLLEro AOKYMEHT (C YKa3aHuem
baMunnm N AOMKHOCTU), C OTMETKOM O BPYYEHMM HA BTOPOM 3K3eMNIape, KOTOPbIN
ocTaeTca y notpebutens.

e Ecam 370 caenatb HEBO3MOXHO, OAMH 3K3EeMNAAP NPETEH3MN HaNpaBAAeTCA
B agpec npoAaBua (MCNoNHMUTENA) 3aKa3HbiIM NUCbMOM ( C yBeAOMIEHMEM
O BPYYEHMWN N OMUCBIO O BAOXKEHUM) C COXPAaHEHNEM NOYTOBOM KBUTAHLMN.

e Ecam oT npuHATMA M nognucm npopgasel, (MCNOAHUTENb) OTKasancA,

TO NPETEeH3NA MOXeT bbITb BpydeHa Npu cemaeTesne ¢ obAasaTenbHbiM AobaBneHnem
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K TEKCTY npeTeH3uun — «lpeTeH3unsa ocTaB/ieHa y NpoaaBLUa B NPUCYTCTBMU CBUAETENS
®.1.0., oT NpMHATUA 1 NoaNMcK Npoaasel, (MCNoNHUTENb) OTKa3anca».

BHumaHue: [IpasusnbHO cocmassieHHAA [pemeH3UAa A8s19emcA He MmOosbKo

yb6edumenbHoiMm 008000M 08 npodasyos (ucnosHumenel), HO U BAMCHbIM
anemeHmMom O0okazamesnoHol 6a3bl 0014 cyda. HepedKo nocsne 03HAKOMAEHUA C
2pamomHo cocmasseHHol npemeH3uel, 0eno 06 yoosnemesopeHuu mpebosaHuli

nompe6umefm pewaemca 8 €20 10s163y.

TPAMOTHbIA NOTPEBUTE/b

e Bcerpa uecteH c co60M M OKpyKaloWMUMK U cobNtoaaeT 3aKOHbI;

e Pa3ymHO pacnopaAxKaerca MMeloLWUuMKUCa cpeacTBamm;

e Bcerpa uuTaeT MHCTPYKUMUIO U CeayeT eif;

e CoxpaHAeT ToBapHble, KACCOBble YeKU; rapaHTUIAHbIE Ta/IOHbI U
KBUTAHLMUMK;

e [lpepgvaBnAaeTt TONbKO 060CcHOBaHHbIE npereHsnun
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VIIl. Cnucok ucnonb3syembiX UCTOYHUKOB

1. TpaxaaHckun kogekc Poccniickon degepaunm

2. 3akoH P® ot 07.02.1992r. Ne 2300-1 «O 3awmTte npaB notpebutenen»
(cusm.)

3. TloctaHoBneHune lneHyma BepxosHoro cyga PP ot 28.06.2012r. Ne 17
«O paccMOTpeHuUM cydamu T[ParKAaHCKMX Jen no cnopam O 3awuTe npas
notpebutenen»

4. TlepevyeHb TEXHUYECKU CNOXKHbIX TOBapoB (yTBepxaeH [ocTaHoBNEHMEM
MNpasutenbctBa Poccuiickon dPepepaumm ot 11 Hosbpa 2011r. Ne 924, pea.
ot 17.09.2016r.)

5. MpaBuna 6bITOBOro ob6Cny*KMBaHUA HaceneHua B Poccuiickon depepaunm
(yrBepxaeHbl MNoctaHoBneHnem [lpaButensctBa PP ot 15 aBrycta 1997 ropa
Ne 1025 - TeKcT no cocTtosHUio Ha 22.05.2018 r.).

6. lMpaBuna npoaakm oOTAENbHbIX BMAOB ToBapoB (yTB. [locTaHOBAEHMEM
MpasutenbctBa Poccuinckoint Pepepaumnm ot 19 aHBapa 1998 r. N 55 (c nsm.)

7. TOCT 15467-79 «YnpaBneHue KavyecTBom npoaykumun. OCHOBHble NMOHATUA,

TEPMUHDLI N OonpeneneHna»
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