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IIpaBuia
Pa3padoOTKM U YTBEP:KICHHUS
aIMUHUCTPATHUBHBIX PerJaMeHTOB
NpeaoCcTABJEHUSI MyHHUIIMNIATbHBIX YCJIYT

I. O01mue mosokeHust

1. Hacrosiue IlpaBuna onpenensoT MOpsaoK pa3paboTKU U yTBEPKIACHUS
aIMUHUCTPATUBHBIX PETJIAMEHTOB TMPEIOCTABICHUS] MYHUIUMAIBHBIX YCIyT
(manee - peryiaMeHThI).

JleficTBHEe HACTOAIIMX MPABUI PACIIPOCTPAHSACTCS HA TOPSIOK pa3paboTKu
rOCYJAapCTBEHHBIX  yCIYr, B  CJIy4ae HaJECIEHUS OPraHoB  MECTHOTO
caMOYIIpaBJeHUs] TOPOACKOTO OKpyra ApXaHreiabCckod obnactu «MUPHBII»
OTZEJIbHBIMA T'OCYJIapCTBEHHBIMU MTOJTHOMOYHSMH.

PernamenToM sBISIETCSI HOPMATHUBHBIA MPAaBOBOM aKT AJIMUHUCTPALAU
MupHOro mo mpenoCcTaBICHUI0 MYHHIIMIAIBHBIX YCIYT B YCTaHOBJICHHOU cdepe
NEeATEIbHOCTH, yCTaHABIIMBAIOL U CPOKH U MOCJIEI0BATENILHOCTh
aIMUHHUCTPATUBHBIX TMpoLeAyp (IEUCTBUIl), OCYIIECTBISIEMBIX B MpOLECCE
MPEAOCTABICHUS MYHUIUIIAJBbHONW YCIYTM B COOTBETCTBHM C TPEOOBaHUSAMU
denepanbHOro 3akona ot 27 utonst 2010 roga «O6 opraHu3anuu nNpeaoCcTaBIeHUs
roCyJapCTBEHHBIX U MYHULIMIIAIBHBIX yCIyr» (aanee - @enepanbHblil 3aK0H ).

PernaMeHT Tak)ke yCTaHABIMBAET TOPSAOK B3aUMOJICUCTBUS MEKIY
OoTpacieBbIMH, (YHKIIMOHAIBHBIMU OpTaHaMu  aJIMHHUCTpaluu  MupHoro,
MPEAOCTABISIOIIMMU MYHHUIIMIAIBHBIE YCIYTH, U UX JOJKHOCTHBIMHU JIHMILIAMH,
MEXAy aJAMHUHHUCTpanuei MupHoro, W GU3HYECKUMHU WIW OPUINYECCKAMHU
JUUAMH, WHAUBUIYAIbHBIMU MPEANPUHUMATEISIMUA, HUX YIOJIHOMOYEHHBIMU

MpEACTABUTENAMM (Jlajiee - 3asBUTENIM), WHBIMH OpraHaMH TOCYyJIapCTBEHHOMN
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BJaCTU M  OpraHaMM MECTHOIO  CaMOYIpPABICHHS, YUPEKICHUSMHU U
OpPTraHM3ALUAMHU B IIPOLECCE MPENOCTaBICHUS TOCYJapCTBEHHON YCIIYTH.

2. PernmameHT pa3pabaTblBaeTCs OTPACIEBbIM, (YHKIMOHAIbHBIM OPraHOM
aAMUHUCTpALUN MupHoro, HEMOCPEICTBEHHO IPEIOCTABIAIOUM
MYHUIUOAIbHBIE YCIYT'H, YTBEPXKAA€TCS IOCTAHOBJIECHUEM aIMUHUCTPALMH
MupHoro.

3. Ilpu pa3paboTKe periaMeHTOB OTpacieBble, (PYHKIMOHAIbHBIE OPraHbI
aAMUHUCTpalud ~ MUPHOro, NPENOCTABJISIONME MYHULUNAIBHBIE  YCIYTH,
npelycMaTpUBalOT ONTHUMH3alKI0 (MOBBIMIEHHE KauyecTBa) MpeaoCTaBICHUs
MYHUIIMTAIBHBIX YCIYT, B TOM YHUCIIE:

1) ynopsinoueHue aAMUHUCTPATUBHBIX MPOLEAYp (IeHCTBHI);

2) ycTpaHeHue U30bITOYHBIX aIMUHUCTPATUBHBIX IIpoLieyp (AeicTBU);

3) COKpallleHue KOJIMYECTBA JIOKYMEHTOB, MPEICTaBISEMbIX 3asIBUTEIISAMHU
JUISL  TIPEeIOCTaBICHUS MYHUIIMIIAIBbHOW YCIYrH, MpPUMEHEHUE HOBBIX (HopM
JOKYMEHTOB, IO3BOJISIIOUIMX YCTPAaHUTh HEOOXOJUMOCTh HEOJAHOKPATHOTO
OPEeJOCTaBICHUs]  HMJAEHTUYHOM  MHQpOpMallMM,  CHIKEHHE  KOJMYECTBA
B3aMMOJCHCTBUM 3asiBUTENEd C JOJDKHOCTHBIMHM JIMIAMH aJAMHUHUCTPALUU
MupHoro, €€ oTpacieBoro, (QpyHKIMOHAJIbHOTO OpraHa, IMpeJOCTaBISAIOLIETO
MYHUIMIAIBHYIO  yCJIyry, B TOM 4YHCIE€ 3a CYET HCIIOJb30BaHUSI
MEXBEIOMCTBEHHBIX 3alIPOCOB IPU MPEAOCTABICHUN MYHUIIMIIAIBHOHN yciayru 6e3
yyacTHsl 3afBHUTENs, B TOM YHCIE C UCHOJIb30BAaHHUEM HH(POPMAILMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTHIA;

4) cokpalleHle CpoKa MPEAOCTABICHNS MYHUIMIIAIIBHON YCIYTH, & TaKKe
CPOKa BBINOJHEHUSI OTHENIbHBIX AJMUHUCTPATUBHBIX Mpoueayp (meicrBuil) B
paMKax NpelOCTaBICHUS MyHULIUIIATbHOW YCIYTH.

Pa3zpaboTunk mpoekTa peraamMeHTa MOXKET MPEAYyCMOTPETh B periiaMeHTe
COKpAILIEHHBIE CPOKH IPEIOCTABICHUS MYHULMIAIBHOW YCIIYI'HM, a TaKK€ CPOKH
BBIIIOJIHEHHUS ~ AJMUHUCTPATHBHBIX  HOpouenyp  (JeHCTBHI) B paMKax
MIPEIOCTABICHUS MYHULMNAIBHOM YCIYI'M 10 OTHOLIEHUIO K COOTBETCTBYIOIIUM

CpOKaM, YCTaHOBJICHHBIM 3aKOHOAATEILCTBOM Poccuiickon denepanuu;
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O)  OTBETCTBEHHOCTb  JOJDKHOCTHBIX  JIMII  OTPACIEBBIX  OPraHoB,
(YHKUIMOHAIBHBIX OPraHoB  aJAMHHHCTpauud MUpPHOro, HENOCPEICTBEHHO
MIPEIOCTABISIOIMX MYHULMIIAJIBHBIE YCIYTH, 32 HECOOJII0IEHHE UMY TPEOOBAHMIMA
PErjlaMEeHTOB IIPU BBHIMOTHEHUU aJIMUHUCTPATUBHBIX NPOLEAYp (IeUCTBUI);

6) npenocTaBieHre MyHUIIMIAIBHON YCIIYTH B JIEKTPOHHOU opMme.

4. PernamenThl pa3pabaTbiBalOTCSI B COOTBETCTBUU C (eaepalbHbIMU
3aKOHAMHM, HOPMAaTUBHBIMM NpaBOBbIMU akTamu IIpaBurensctBa Poccuiickon
Qdenepauuu, 3aKOHaMH  ApXaHreNbCKOM  00JacTh, TMPaBOBBIMU  aKTaMu
NPaBUTENbCTBA APXAHIEIbCKOW 007aCTH, MYHHUIMNAIbHBIMA HOPMATHBHBIMU
IPABOBBIMU aKTAMH.

5. Pernamentr paszpabaThiBaeTCs, KaKk MPaBWIO, TOCIE BKIIOYCHUS
COOTBETCTBYIOIIEH MYHUIIMIIATBLHON YCIYTY B IEPEYCHb MYHULIUITAIBHBIX YCIYT.

6. I[lpoekTbl periaMeHToOB, a TaKKe MPOEKTbl HOPMATHUBHBIX IMPABOBBIX
aKTOB IO BHECEHUIO M3MEHEHUN B paHee H3JaHHBIC PETJIAaMEHTHI, MPU3HAHUIO
pPErNIAaMEHTOB  yTPaTUBIIMMU CWIYy IOJUIEKAaT HE3aBHCUMOM  JKCIEpPTHU3E,
[IPABOBOW, aHTUKOPPYIIIMOHHON 3KCIEPTU3€ B COOTBETCTBUU C JIECHCTBYIOIIMM
3aKOHOJATEIBCTBOM.

3axitoueHue 00 OLEHKE peryjaupyroliero BO3JACHCTBUS Ha IMPOEKTHI
PErJIAaMEHTOB, a TAaK)XXE IPOEKThl HOPMATUBHBIX IPABOBBIX AKTOB II0 BHECEHUIO
U3MEHEHMM B paHee W3JaHHbIC pPEIVIAMEHTHI, NPU3HAHUIO PETJIAMEHTOB

yTPaTUBIIUMU CUITy HE TpeOyeTcs.

Il. TpeGoBanus K perjiaMmeHTaM

/. HaumMeHOBaHHS  pErJIaMEHTOB  ONPEACNSIIOTCA  OTPACIEBBIMU,
(GYHKITMOHIIBHBIMA ~OpPTaHAMH aJIMHHHCTpAMd MHUPHOTO, HEMOCPEICTBEHHO
MPEAOCTABISIONIMMU  MYHULIMMAIbHBIE YCIAYTU, C Y4YeTOM (OPMYJIHUPOBKH,
COOTBETCTBYIOIIEH pENAKIIMU TOJIOKEHUS HOPMATUBHOIO MPABOBOIO aKTa,
KOTOpPBIM NPEAYCMOTPEHAa MYHUUHNAJIbHAS YCIyra, U HAaUMEHOBAHUS TAaKOU

MYHHUIUIIAIBHON YCIIYTH B NIEPEUHE.
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8. B periaMeHT BKIIOYAIOTCS CAEAYIOLIUE pa3aeibl:

1) o61ue moJoKeHUS;

2) cTaHJapT MPEAO0CTABICHUS TOCYJaPCTBEHHOM YCIyTH;

3) cocTaB, MOCIEOBATEILHOCTh U CPOKHU BBITIOJHEHUSI aAMUHUCTPATUBHBIX
npouenyp (aeicTBuil), TpeOOBaHMS K TOPAJKY HX BBIIOJIHEHHUS, B TOM YHCIE
OCOOCHHOCTU BBITIOJIHEHUSI QJMUHUCTPATUBHBIX mpouenyp (aedcTBuii) B
AIEKTPOHHOU opme;

4) (opMBbI KOHTPOJIS 32 UCTIOJIHEHUEM PETJIAMEHTA;

5) nocyneOHbIN (BHeCyneOHBINM) TOPSAOK OO0XajdoBaHUS pEIICHUNA U
nercTBul (6e31eiCTBUSA) Oprana, MpeJoCTaBIIAIONIEr0 MYHUIUIIATBHYIO YCIYTY, a
TaK)Ke MX JIOJDKHOCTHBIX JIHII;

6) 0COOCHHOCTH BBITIOJHCHUSI aIMUHUCTPATUBHBIX MPOIEAYp (IeHCTBUIl) B
MHOTOQYHKIMOHANBHBIX  IIEHTPAaX MPEJOCTaBICHUS  TOCYJAPCTBEHHBIX U
MYHUIIMNIABHBIX ycIyr (nmamee - M®I]) npu Haauyuud COOTBETCTBYIOIIMX
COTJIALLICHUM.

B agmMuHuCTpaTuBHBIE perJaMeHThl HE BKIIIOUAETCS HACTOSIIUNA pas3zell, B
cllydae eclii MyHUIIUTaidbHas yciiyra He npenocrasigercs MOL,

9. Paznmen, kacaromuiics OOMIUX ITOJOKEHUH, COCTOUT M3 CIEAYIOIINX
MOJIpa3/IeJIoB:

1) npenmMeT peryaMpoBaHus perjiaMeHTa;

2) oIMCcaHUe 3asBUTEIICH;

3) TpeboBaHMs K TIOPANKY WHPOPMUPOBAHUS O MPEIOCTABICHUU
MYHHUITUTIATHHON YCIIYTH, B TOM YHCIIE:

NOPSAIOK ~ TOJy4YeHUs HWHOpMAIMU  3agBUTEISIMH [0  BOIPOCAM
MPEIOCTABICHUS MYHHIIMNAIBHOW YCIYTH W YCIYT, KOTOPBIE SBISIOTCS
HEO0OXOTUMBIMU U 00S3aTEIHHBIMHU ISl TIPETOCTABICHHS] MYHUITUTIATBHOW YCITYTH,
CBEJICHHI O XOJ€ TMPEIOCTAaBICHHUS YKa3aHHBIX YCIyr, B TOM YHCJIE€ Ha
opumanpbHOM caiiTe, a Takke Ha EguHOM moOpTane rocyaapCTBEHHBIX U

MYHHUIUITAIBHBIX YCIIYT;
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MOpAZIOK, (popMa, MECTO Pa3MELIEHUSI U CHOCOOBI MOJYyYEHUs CIPABOYHOMN
uHpopmalMyM, B TOM 4YHUCJIE€ Ha CTEHJaX B MeCTax MpeAOoCTaBIEHUs
MYHULIUMAIBHON YCIAYTM U YCIYr, KOTOPBIE SBISIOTCS HEOOXOAUMBIMU U
00s3aTEeNbHBIMU ISl IPEOCTABICHUSI MYHUIIUIAIBHON YCIIYTH.

K cnipaBouHo# nH(pOpManum oTHOCUTCA caeAyromas HHpopManus:

MECTO HaXOXAEHUS U Trpaduku paboThl OTPACIEBOro, (hYHKIIMOHAIBHOTO
OpraHa aJMHUHUCTpauuMd MMUPHOro, HEMOCPEACTBEHHO MPEIOCTABIISIIONIETO
MYHULUNAIBHYIO YCIYTY, €r0 CTPYKTYPHBIX NOAPA3AECICHUM, MPENOCTABISIOMINX
MYHULIMTIATBHYIO YCIYTY;

CIpaBoYHble  TeleOHBl  CTPYKTYpPHBIX  TMOJpa3feleHuil  oprasa,
HEIMOCPEACTBEHHO MPEAOCTABISAIOIIETO MYHULIMIAIBHYIO YCIYTY,

azpeca SJEKTPOHHOM MOYTHl U (WiaM) (GOpMbI OOpaTHOM CBS3M oOpraHa
HEIMOCPEACTBEHHO, MPEAOCTABISIONIETO MYHULUNAIBHYK YCIYry, B CETH
«HTEepHET?.

CnpaBounasi uH(opmaIys TPUBOJUTCA B TEKCTE pEerjiaMEHTa W MOJJIEHKHUT
00s3aTEIbHOMY pa3MENIeHUI0 Ha OQUIHMAIBLHOM CaiiTe TOPOJCKOTO OKpyra
Apxanrenbckoir  obmactu  «MupHblii» B cetu  «MHTEepHET», cucTeMe
«DenepanbHBI peecTp TOCYAapPCTBEHHBIX U MYHHUIIUMIAJIBHBIX YCIYT (()yHKIIH)»
(manmee - denepanbHbIi peecTp) W Ha EamHOM moprane ToCynapCTBEHHBIX U
MYHUIIUTAIBHBIX YCIYT (PYHKIMI), O 4EM YKa3bIBAETCSl B TEKCTE PErJIaMEHTA.

10. Crangapt mnOpenocTaBiICHUS TOCYJAPCTBEHHOM yCIyTH  JOJIKEH
COZIEPIKATh CIEAYIOLINE ITOAPa3IEIIbl:

1) HanMeHOBaHUE MYHUIIMTIATBLHON YCIIYTH;

2) HaMMEHOBaHUE OpraHa, MPeJOCTABIIAIONIETO MYHHUITUTIATBHYIO YCIYTY.

Taxke yka3plBaloTCa TpeOoBaHMS MNyHKTa 3 crtatbu 7 DenepanbHOro
3aKOHA, a HWMEHHO - YCTaHOBJIEHHWE 3ampera TpeOoBaTh OT 3asBUTENS
OCYIIECTBIICHUS] JACHUCTBHUI, B TOM UYHCIE COIVIACOBAaHUM, HEOOXOAUMBIX ISt
MOJIYYEHUS] MYHULMNAIBHOW YCIYIM M CBSI3aHHBIX C OOpallleHUEM B HHBIC
rOCY/IapCTBEHHBIE OpraHbl U OPraHU3alMH, 3a UCKIIOYCHUEM IOJYy4YEHUs YCIYT,

BKIIIOYCHHBIX B TIICPCUYCHL YCIYI, KOTOPBLIC ABJIAIOTCA HCO6XOI[I/IMBIMI/I n
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00s13aTeNIbHBIMU JIJI1 TIPEJIOCTABIICHUS] MYHUIIUNIAIBHBIX YCIYT, YTBEPKICHHBIN
ropojckum CoBeToM AenytatoB MupHoro;

3) onMcaHue pe3yabTaTa NPeIoCTaBICHUS MyHUIIUIAIBHONW YCIYTH;

4) cpoK TpeAoCTaBICHUS MYHUIIUIIAIBHOW yCIIYTH, B TOM YHCJIE C YYETOM
HEOOXOJUMOCTU OOpalleHus B OpPraHU3alliU, YYacTBYIOIIHUE B MPEIOCTaBICHUU
MYHHUIUTTAIBHOMN YCIYTH, CpOK MPUOCTAHOBJICHUSA IPEAOCTABJICHHUS
MYHUIUIIAIBHOM yCIYyrM B CIy4ae, €CId BO3MOXKHOCTb MPUOCTAHOBJICHHUS
MPEIyCMOTPEHA 3aKOHOIATENbLCTBOM Poccuiickon @Penepaunu, CpOK BbIAAYU
(HampaBieHUs) JOKYMEHTOB, SIBJSIOIIMXCS — PE3yJIbTaTOM  TPEAOCTaBICHUS
MYHULIUIIAJIBHOW YCIIYTH;

5) mnepeyeHb  HOPMATHBHBIX  IPABOBBIX  aKTOB,  PETYIHPYIOIINAX
IPE0CTaBICHHE MYHHUITUIAIBHON YCIyTrH (C yKa3aHUEM MX PEKBU3UTOB).

6) ucueprnbIBaONINI NTepeUYeHb TOKYMEHTOB, HEOOXOAUMBIX B COOTBETCTBUU
C HOPMAaTHBHBIMM MPABOBBIMU aKTaMHU JJIsi TMPEJOCTABICHUS MYHULHUNATbHOU
YCIYTU U YCIYT, KOTOpBIE SIBISIOTCS HEOOXOAMMBIMH W OO0s3aTEIbHBIMU JJIS
IPEAOCTABICHUS MYHHIIMIAIBHOM  YCIYrd, MOJJIEKAINIUX MPEACTABICHUIO
3asiBUTENIEM, CIIOCOOBI UX MOJYyYEHHUS 3asIBUTEJIEM, B TOM YHUCJE B AJIEKTPOHHOU
dbopme, mopsaoKk uX npeacTaBiaeHus (O0yaHkU, GOpMBI 0OpaIleHUN, 3asBICHUS U
UHBIX JOKYMEHTOB, IOJAaBAaE€MbIX 3asBUTEIEM B CBS3M C NPEAOCTABICHUEM
rOCYJapCTBEHHOW YCIYTH, IPUBOASTCS B KAUECTBE MPUIIOKEHHM K pETJIaMeHTy, 3a
UCKJIIOYEHUEM CIIydyaeB, Korja (OpMbl YKa3aHHBIX JOKYMEHTOB YCTaHOBJICHBI
[IpaButensctBOM Poccuiickont ®enepanuu MpPaBUTEIBCTBOM ApPXaHIeIbCKOU
obyacTH, a TakkKe CIydaeB, KOTJa 3aKoHOJaTeahcTBOM Poccuiickoit deaeparuu
MpeaycMOTpeHa cBoOoIHas opMa Moaauu ITUX JOKYMEHTOB);

[Ipu sToM mpu GOpMUPOBAHUM NEPEUHS JOKYMEHTOB, HEOOXOIUMBIX JIS
MPEAOCTABICHUS MYHULIMIAIBHON YCIyTrH, YKa3aHUE CChUIKM Ha HOPMATHBHBIE
MIPABOBBIE AKTHI, CONEPKAIINE NTEPEUCHb TAKUX JOKYMEHTOB, HE JIOIYCKAETCS;

7) MCYEPIIBIBAIOIINN TTePEUYEHBb JOKYMEHTOB, HEOOXOIUMBIX B COOTBETCTBUU
C HOPMATUBHBIMU IMPABOBBIMU aKTaMH ISl MPEIOCTABICHHUS MYHUIIMIAIbHOMN

YCIYIrd, KOTOPBIC HAXOAATCA B PpPaCIOpPsSKCHHUHU TIOCYAAPCTBCHHLBIX OPIraHOB,
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oTpacieBblX,  (YHKIIMOHAIBHBIX  OPraHoB  aJAMHUHUCTpauuu  MupHoro,
YYaCTBYIOIUX B MPEAOCTABICHUN MYHUIUNAIBHBIX YCIYT, U KOTOPBIE 3asBUTEIb
BIIpaBE MPEACTABUTh, a TAKIKE CIIOCOOBI UX MOJTYUYCHHUSI 3asIBUTEIISIMHU, B TOM UUCIIE
B DJIEKTPOHHOU (hopMe, MOPSI0K UX IpeacTaBieHus (01aHku, GopMbl 0OpaIlleHHH,
3asBJICHUA M HWHBIX JOKYMEHTOB, IIOJAaBAa€MbIX 3asBUTEJIEM B CBA3U C
MPEIOCTABICHUEM MYHUIIUNIAIBHOM YCIYTH, IPUBOASATCS B KAUE€CTBE MPUIIOKECHUN
K perjiaMeHTy, 3a UCKIIOUCHUEM CIIydaeB, KOr/ia (OpMbl YKa3aHHBIX JOKYMEHTOB
yctaHoBlieHbl [IpaButensctBOoM Poccuiickorn denepanuu, nOpaBUTEIBCTBOM
ApxaHrenbcKoM 00JIacTH, a TakXke CJIy4aeB, KOrja 3aKOHOJATEIbCTBOM
Poccuiickoit ®epeparuu  npenycMoTpeHa cBoOoaHas ¢dopma TMoJauyd  ITHUX
JIOKYMEHTOB).

HenpencraBienue 3adBUTENEM YKa3aHHBIX JIOKYMEHTOB HE SIBIISIETCA
OCHOBAaHHMEM JIJI1 OTKa3a 3asBUTENIO B IPEJOCTABICHUHN YCIYTH;

8) ykazaHue Ha 3anper TpeboBaTh OT 3asIBUTEIS

NpeJCTaBIeHUsT JIOKYMEHTOB U HMHGOPMAIMK WIM  OCYIIECTBICHUS
JNEUCTBUN, NPEACTABICHUE WIM OCYIIECTBIEHUE KOTOPBIX HE IPEIYyCMOTPEHO
HOPMAaTUBHBIMM  IPAaBOBBIMM  aKTaMH,  PETYJIUMPYIOIIMMU  OTHOULICHWS,
BO3HUKAIOIIUE B CBSA3U C NPEIOCTABICHUEM MYHULIUIIAIBHON YCIYTH;

NpEJICTaBIICHUsI JOKYMEHTOB M WH(GOPMAIIUH, KOTOPhIE B COOTBETCTBHH C
HOPMATUBHBIMHM TPABOBBIMH akTamu Pocculickor denepanuu, HOpMaTUBHBIMU
IPABOBBIMU aKTaMU ApXaHTENbCKOW 00JaCTH M MYHUIIUMTATBHBIMH TPABOBBIMH
aKTaMHd TOPOJICKOTO OKpyra ApXaHreiabCKou oOnacTu «MUpHBIN» HAXOASITCS B
pacmopsbKEHUH  OTPAcieBbIX, (DYHKIIMOHAIBHBIX OPraHoOB  aJMUHUCTPAINU
MupHOro, HeNOCPEACTBEHHO NPEAOCTABIISIIOIINX MYHULIMIIAJIBHYIO YCIYTY, UHBIX
OTpacieBblX,  (QPYHKIMOHAIBHBIX  OpPraHax  aJMHHHCTpanud  MupHoro,
rOCYIApCTBEHHBIX OPTaHOB, 3a UCKIFOYEHNEM JTOKYMEHTOB, YKa3aHHBIX B 4aCcTH 6
cratbu 7 @enepanbHOro 3aK0HA,

NPENCTaBICHUS JOKYMEHTOB H HWH(POPMAIHMH, OTCYTCTBHE © (WJIH)
HEJIOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAJIKUCh IPHU IEPBOHAYAIBHOM OTKa3€ B

NpueM<Cc AOOKYMCHTOB, HGO6XOI[I/IMBIX aJr IpeaoCTaBJICHUA MYHHHHHaHBHOﬁ
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YCIIYTH, 3a UCKIIFOYEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX TYHKTOM 4 yactu 1 craTeu
[ @enepalibHOTO 3aKOHA;

9) wucuepnbpIBalOIIMI MEpeUCHb OCHOBAaHUM JUIsi OTKaza B MpHUEME
JOKYMEHTOB, HEOOXOAUMBIX JJIs1 IPEAOCTABIECHUS MYHULIUIIAIbHON YCIYTH;

10) ucyepnbIBaloOmUi TEpPEeYEeHb OCHOBAHWM I MPUOCTAHOBIEHUS WIIU
OTKa3a B MPEAOCTaBICHUHM MYHULUIAIBHON yCciayru. B cioydae oTcyTCTBHSI TaKMX
OCHOBaHUM CIEAYET MPsIMO YKa3aTh HA 3TO B TEKCTE PEIJIAMEHTA;

11) nepedeHs ycayr, KOTOpPbIE SIBISIOTCS HEOOXOUMBIMU U 003aTEIbHBIMU
JUIsl TPEOCTABIICHUS MYHHUIIMIAIBbHONM YCIyrd, B TOM YHCIE CBEIEHUS O
JOKYMEHTE  (JOKyMEHTaxX), BbIaBaeMOM  (BBbIJABAE€MbIX) OpTraHHU3aLHUSMU,
YYaCTBYIOIIMMHU B NMPEJOCTABICHUH MYHUIIUTIAIILHON YCIIYTH;

12) nopsaok, pasMep U OCHOBaHHUS B3UMAaHHUS TOCYJApPCTBEHHOW MOLIUTHMHBI
WJIM UHOM TUIAaThl, B3UMAEMOM 3a MPEJOCTABICHUE MYHUIIMITAIBHON YCIYTH.

B nanHoMm moppaszene ykasbIBaeTCsl pa3Mep TOCYAapCTBEHHOW MOILTUHBI
WIM WHOM IUIaThl, B3UMaeMOHl 3a MpeAOoCTaBICHUE MYHULUMNAIBHON YCIIYTH, WU

CCBUIJIKA Ha IT0JIOKCHHUEC HOPMAaTHBHOTO IIPaBOBOI'O aKTa,

13) mopsiaoK, pasMep W OCHOBAaHMS B3WMAaHMsSI TUIATHI 32 MPEAOCTaBIICHUE
yCIyT, KOTOPBIE  SIBISIIOTCA  HEOOXOIMMBIMH W 00S3aTE€IBHBIMH  JJIS
NPEIOCTaBICHHUS] MYHUIIUIIAIBLHON YCIIYTH, BKIIOYas MHGOPMAIMI0 O METOIUKE
pacueTa pa3Mepa TaKoul IIaThl;

14) makcuMmanbHBI CpPOK OXHUAAHUS B O4YEpeNU IpU IMOJAYe 3amnpoca O
MPEAOCTaBICHUN MYHHIIMNAIBHOMW  YCIYTH, IpU TOJYYEHUU pe3yJibTara
MPEAOCTABIEHUS TAKUX YCIYTH;

15) cpok U MOPSAOK PETHCTPALMHU 3aMpoca 3asiBUTENS O MPEAOCTABICHUU
MYHHUITUTIATHHON YCIIYTH, B TOM YHCIIE B 3JIEKTPOHHOU (DopMme;

16) TpebGoBaHMA K TIOMENICHHWSIM, B KOTOPBIX MPEIOCTABISACTCS
MyHULIMNAJIbHASL yClIyra, B TOM 4YHCI€ K OOECHEYEHUIO JIOCTYMHOCTH JIs
WHBAJINUJIOB YKa3aHHbBIX OOBEKTOB B COOTBETCTBHM C 3aKOHOJIATE€IbCTBOM

Poccuiickoit @enepannu 0 CONMAIBHON 3alIUTE NHBAINJIOB;
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17) mokazarenu IDOCTYNHOCTH M KadyeCTBA MYHULIUNAIbHOM YCIYrd, B TOM
YHUCJIe KOJUYECTBO B3aUMOJCUCTBUN 3asiBUTENS C JOJDKHOCTHBIMHU JUIAMH TIPU
MPEJOCTaBICHUA  MYHULMNAIBHOM  yCIYyTM U UX  IPOJOHKUTEIBHOCTD,
BO3MOKHOCTbH MOTYyUEHHs] HHPOPMAIUU O XOJE MPEOCTaBICHUS] MYHHUITUTIATbHON
yCJIYTH, B TOM YHUCJE C UCIOJh30BaHUEM WH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH, BO3MOXXHOCThH JIMOO HEBO3MOXKHOCTH TMOJYYCHUS MYHUIIMIATBHOMN
ycinyru B MOII;

18) ocobeHHOCTH MPEeAOCTABICHUS MYHUIIUNIATBHOM YCIYTH B 3JIEKTPOHHOM
dopme. Ilpu ompeneneHurn OCOOEHHOCTEW MPEIOCTABICHUS MYHUIIUIATIBHOM
YCIYTH B JJIEKTPOHHON (opMe YKa3bIBAIOTCS BHUJBI DJICKTPOHHOM IOJIUCH,
KOTOpbIE JOMYCKAITCS K KCIOJb30BAHUIO TPU OOpaIleHuHd 3a TMOJy4eHUEM
MYHUIIATIAIBHOW YCJIYTH, B TOM YHUCJIE C YUETOM IpaBa 3asBUTENS - (HU3NUECKOTO
JUIA UCIOJb30BaTh TMPOCTYIO DJIEKTPOHHYIO TMOJINUCh, B COOTBETCTBUU C
[IpaBunamu ompejgencHuss BUIOB DJICGKTPOHHOM TOJAMHUCH, HCIOJb30BAHUE
KOTOPBIX JOIyCKaeTcsl Mpu oOOpalieHUuH 3a TOJYYeHHEM TOCYIapCTBEHHBIX U
MYHUIIMTAIBHBIX ~ YCIYT, YTBEPKIECHHBIMU TocTaHoOBIeHHeM [IpaBuTenbcTBa
Poccuiickoit @eneparuu ot 25 utonst 2012 romga Ne 634 «O Bumax 371eKTPOHHOM
MOJIMKCH, UCTIONH30BAHKE KOTOPBIX JOMYCKAETCs IPU OOPAIICHUH 32 TTOIYYCHUEM
rOCY/IapCTBEHHBIX U MYHUIIUIIATBHBIX YCIIYT.

11. Paspmensl, Kacaromuecs COCTaBa, IOCIEAOBATEILHOCTA U CPOKOB
BBITIOJTHEHUSI aIMUHUCTPATUBHBIX TMpoIeayp (neicTBuii), TpeOOBaHUN K MOPSIIKY
WX BBIMOJTHEHUS, B TOM YHCIIE OCOOCHHOCTEH BBITIOJHEHUS aJIMUHUCTPATUBHBIX
mporenyp (meWcTBui) B IJEKTpOHHOM ¢dopMme, a TakkKe OCOOCHHOCTEH
BBITTOJIHEHUS aIMUHUCTPATUBHBIX npoueayp (meiicTBui) B
MHOTO(QYHKIIMOHATBHBIX ~ IIEHTPaX TNPEJOCTaBICHUS TOCYNAapCTBEHHBIX U
MYHULUNAIBHBIX YCIYT, COCTOSIT U3 MOJPa3/1eJIOB, COOTBETCTBYIOIIUX KOJIUYECTBY
aJIMUHHUCTPATUBHBIX npoueayp - JIOTUYECKHU 000CcO0TIEHHBIX
MOCJIEIOBATENILHOCTEW  aJIMUHHUCTPATUBHBIX JEUCTBUM MpPH MPEIOCTABICHUU
MYHULUNAIBHBIX YCAYT U YCIYr, KOTOpBIE SABJISIIOTCS HEOOXOIUMBIMH U

00s3aTeIIbHBIMHU AL IpeaAOCTaBICHHA MYHHHHHaHLHOﬁ yCiIyru, HMCHOIINX
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KOHEUHBIN pe3yJIbTaT U BBIICISAEMBIX B paMKax MPEJOCTaBICHUSI MYHUITUTIATLHON
yciyrd. B Hauane COOTBETCTBYIOIIETO pasjelia yKa3bIBa€TCs HCYEPIbIBAIOIINM
nepeyeHb aIMUHUCTPATUBHBIX NPOLEAyp (IeUCTBUM), COACPKAIIUXCS B HEM.

B pasnmene, kacaroumiemcs cocTaBa, IOCJIEIOBATEIBHOCTH U CPOKOB
BBITIOJTHEHUS aJIMUHUCTPATUBHBIX MpoNeAyp (AeHCTBHIT), TpeOOBaHUI K MOPSAIKY
WX BBITIOJIHEHUS, B TOM YHCJIE OCOOCHHOCTEW BBIMOJHEHUS] aJMUHHUCTPATUBHBIX
nporeayp (IeMcTBuii) B JIEKTPOHHOU (PopMe, OTACIHHO YKa3bIBACTCS NEPEUYCHB
aJIMAUHUCTPATUBHBIX nporeayp (meucTBui) npu pPEeI0CTaBICHUU
MYHUIIUIATBHBIX YCIIYT B AJIEKTPOHHOU (hopme.

Paznen, kacarommuiicst coctaBa, Mocie10BaTeIbHOCTH U CPOKOB BBITOJIHEHUS
aIMUHUCTPATUBHBIX TMpoueayp (meWcTBuii), TpeOOBaHUN K TOPSAKY HX
BBITIOJIHCHUSI, B TOM 4YHCJE OCOOCHHOCTEH BBHITIOJHEHUS aIMHUHHCTPATHUBHBIX
nporueayp (AecTBuil) B 3IEKTPOHHOU (popMe, JOKEH COAEPKaTh B TOM YUCIIE:

MOPSIZIOK  OCYIIECTBIICHUSI B DJIGKTPOHHOW (opme, B TOM YHCIE C
UCTOJIb30BaHueM EAMHOro moprasia rocyJlapCTBEHHBIX U MYHUIIMIIANBHBIX YCIYT
(pyHkuit), agMUHUCTPATUBHBIX TMpoleayp (IEHCTBUN) B COOTBETCTBHH C
noJjioxkeHusiMu ctaThil 10 deepaabHOTO 3aKOHA;

MOPSAIOK MCTIPABICHUS TOMYIIEHHBIX OMEYaTOK W OIMMMOOK B BBIJIAHHBIX B
pe3yNbTaTe NPeAoCTaBICHUS MYHUIIUITAIBHON YCITYTH TOKYMEHTAaX.

B pasznene, kacaromemcsi 0COOEHHOCTEH BBIMOJTHEHUS! aJIMHUHHCTPATUBHBIX
npouenyp (AeicTBuil) B MHOTO(DYHKIIMOHAIBHBIX IIEHTPax IMpPeJa0CTaBICHUS
FOCYJApCTBEHHBIX W MYHUIUIAIBHBIX YCIYTr, TaKKE€ MOXET COJIepKAThC
OMMCaHWE  AJMUHUCTPATUBHBIX  MpoueAyp  (AEHCTBHIl),  BBIIOJHAEMBIX
MHOTO(YHKIIMOHATBHBIM ~ IIEHTPOM  TIPENOCTaBICHUS TOCYNapCTBEHHBIX U
MYHULUNAIBHBIX YCIYT MPU MPEAOCTABICHUN FOCYJAPCTBEHHOM YCIYTH B IOJIHOM
o0beMe ¥ TpU TNPEIOCTABICHHH MYHHUIUIAIBHON YCIYTH TOCPEICTBOM
KOMIUIGKCHOTO 3ampoca, a Takke IMOpsAIoK JJdocyAcOHoro (BHECYmeOHOrO)
o0KaloBaHMsI pEIMICHUA © JOeWcTBUi (0e3AeiicTBUSI) MHOTO(YHKIIMOHATBHBIX
LEHTPOB TMPEIOCTABICHUSI TOCYJAPCTBEHHBIX W MYHULMMNAIBHBIX YCIAYT U HX

PabOTHHUKOB.
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12. Onmcanue Kaxa0u aAMUHUCTPATUBHON MPOIICAYPHI TPETyCMaTPUBALT:

1) ocHOBaHUS 71 Ha4ajla aIMUHUCTPATHBHON MPOIIEAYPHI;

2) coumepkaHHE KaXIOTO aJIMHHHCTPATHBHOTO JEHUCTBHS, BXOIAIIETO B
COCTaB  QJMHUHHUCTPATUBHOW  MPOIEAYPHI, TMPOJAOKHTEIBHOCT, W (WJIH)
MaKCUMAaJIbHBIH CPOK €TO BHITIOJHEHUS;

3) cBeleHHUs O JIOJDKHOCTHOM JIMIIE, OTBETCTBEHHOM 3a BBITIOJIHEHUE
KaXJI0TO aIMUHUCTPATHBHOTO NEHCTBUA, BXO/ISIIETO B COCTaB
aMUHUCTPATUBHOW  TIpoleaypbl. EciM  HOpMaTHBHBIC TPaBOBHIC  AKTHI,
HETIOCPEJICTBEHHO PETYJIHPYIONIUE MPEIOCTABICHUE MYHHIIMIAIBHONW YCIIYTH,
collepKaT yKa3aHWE Ha KOHKPETHYIO JIOJDKHOCTh, OHA YKa3bIBAE€TCS B TEKCTE
pErJIaMeHTa;

4) KpUTEePUU PHHSITHUS PEIICHUA;

5) pe3ynabTaT aJIMHHHCTPATUBHOW TIPOLEAYPhl W TOPSAIOK Tepeaadu
pe3ysibTaTa, KOTOPBId MOXET COBIAJaTh ¢ OCHOBAaHWEM JUISl Havalsla BBITIOJHCHUS
cienyromnieil aAIMMHUCTPATUBHON MPOIIEAYPHI;

6) cmoco0 Qukcauuu pe3yabTaTa BBIIOJHEHUS aAMUHUCTPATUBHOU
IOpoLEayphl, B TOM YHCIE B BJIEKTPOHHOU (opme, colepkamiuii yka3aHUE Ha
dbopmaT 00s13aTeTLHOTO OTOOPAKEHHS A IMUHUCTPATHBHOMN TIPOIICTYPHI.

13. Pazmen, xacarommuiics ¢GopM KOHTPOJISI 3a TPEAOCTaBICHUEM
MYHUIIUTIAIBHON YCIIYTH, COCTOUT U3 CIEIYIONINX MMOAPA3/IeIOB:

1) mopsmoOK OCYIIECTBICHHS] TEKYIIEro KOHTPOJS 3a COOJIOJCHHEM U
MCIIOJITHEHUEM OTBETCTBEHHBIMHU JIOJDKHOCTHBIMHU JIMIIAMH TIOJIOKEHUN pEeriiaMeHTa
M WHBIX HOPMATHUBHBIX IIPABOBBIX AaKTOB, YCTAHABIHMBAIOIIUX TpeOOBaHUS K
MPEIOCTABICHUIO MYHHUIIUIIATLHON YCITyTH, a TAaK)KE IPUHITHEM UMH PEIICHUI;

2) TIOPSIIOK M TIEPUOJUIHOCTH OCYIIECTBICHUS TJIAHOBBIX W BHETUTAHOBBIX
MPOBEPOK TMOJHOTHI U Ka4eCTBa MPEOCTABICHUS MYHHUIIUTAIBHON yCIYTH, B TOM
quClie MOPSAOK U (POPMBI KOHTPOJIS 32 TIOJHOTONW M KAYECTBOM MPEIOCTABICHUS

MYHHIUIIAIIBHON YCIYTH;
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3) OTBETCTBEHHOCTb JOJDKHOCTHBIX JIMI OpraHa, MpeJoCTaBIISIIOIIEr0
MYHUIMNAIBHYIO YCIYTY, 332 PEIIeHUs U AeHcTBUs (0e31elicTBHE), IPUHUMAEMbIE
(ocy1iecTBiIIEMbIE) MU B XOJI€ MTPEAOCTABIECHUSI MYHULIUIIAJIbHON YCIYTH;

4) ToJIOKEHUsI, XapaKTepu3ywolIiue TpeOoBaHUs K MOPSAKY u (hopMam
KOHTPOJISL 3a NPEIOCTaBICHUEM MYHUUMUIAIBHON YCIyrH, B TOM YHCIE CO
CTOPOHBI TpaXKJaH, UX OOBEIUHEHUHN U OpTraHU3alUH.

14. Pazgen, xacawmomnuiica naocyiaeOHOro (BHECyIeOHOro) Mmopsiaka
00>KaloBaHMsl pelIeHUH U JelcTBUM (0e3/1eCTBHSI) OPTaHoB, MPEAOCTABIISIOMINX
MYHUIIUIIAIBHBIC YCIYTH, a TAaK)KE UX JIOJHDKHOCTHBIX JIMII, COCTOUT U3 CICAYIONTUX
0JIpa3/IeJIoB:

uHbopMaIMs Il 3aMHTEPECOBAHHBIX JUIl 00 MX TpaBe Ha J0ocyneOHOoe
(BHecyneOHOE) oOkanoBaHue jacicTBUi (Oe3meicTBUA) W (WIM) pelIeHU,
NPUHATHIX (OCYIIECTBICHHBIX) B XOJ€ MPEIOCTABICHUS] MYHUIIUIIAJILHOW YCIYTH
(manee - xxanoba);

OpraHbl, OpraHu3allid M YIOJHOMOYEHHbIE HAa PACCMOTpPEHHUE 3KaloObI
JUIa, KOTOPHIM MOXKET OBbITh HampaBlieHa Xanoba 3asBUTENs B JOCYICOHOM
(BHECYIEOHOM) TIOPSIJIKE;

crocoObl  MHGOOPMHUPOBAHUS  3asABHUTENIE O TOpSAJIKE TMOJaYd M|
paccMOTpeHHUsl >KajioObl, B TOM YHCIE C HUCIoOJb3oBaHUMEM EpmHoro moprana
rOCY/IapCTBEHHBIX U MYHUIIUINIATBHBIX YCIYT (PYHKITHI);

Nudopmarusi, ykazaHHas B JTaHHOM pasfiene, MOMJICKUT 00s3aTeIIbHOMY
pa3MmenieHu0 Ha ENMHOM mopTane rocydapCTBEHHBIX M MYHUIMIAIBHBIX YCIYyT
(pyHKIHIT), O YeM YKa3bIBAETCS B TEKCTE PETJIaMEHTA.

B cnyudae ecnu B coorBeTcTBUM ¢ DeepaibHBIM 3aKOHOM YCTAHOBJIEH HHOMN
nopsiAok (mpoieaypa) MmojJjadyd M PacCMOTPEHUs: Kajlo0, B pasliene JIOKHBI
COJIepKaThCsl CIEYIOUIUE TOApa3Aeibl:

uHGOpPMAIIHS IJIs 3asIBUTENSI O €r0 MpaBe MoAaTh Kanooy;

peIMET JKano0Bbl;

OpraHbl, OpraHU3alliy, JOJDKHOCTHBIC JIMIA, KOTOPBIM MOXET ObITh

HaIpaBJieHa Kanooa;
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MOPSIAOK TTOIa4U U PACCMOTPEHUS JKaIOO0BI;

CPOKHU PACCMOTPEHHUS KaTOOBbI;

pe3yabTaT PAaCCMOTPEHUS KaT0ObL;

nopsiIok  MHGOPMUPOBAHUS 3asABUTENS O pe3yJbTaTaX pPacCMOTPEHUS
JKaJI00FIL;

HOPSIIOK 00KaTOBaHUS PEIICHHUs TI0 JKallooe;

npaBO 3asABUTEN Ha TOJydyeHHe HWHQOpMauM U JOKYMEHTOB,
HEOOXOAUMBIX JIJI1 000OCHOBAHUS U PACCMOTPEHUS JKAJIOO0BI;

criocoObl  MHMQOPMUPOBAHUSI  3asBUTENIE O TMOpSAJIKE TMOJayu |

PaccMOTPEHUS KanoO0bI.




